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               A JOINT MILITARY NEWSLETTER 

   
UTAP has a Customer Assistance Team (CAT) that deals personally with your request for  assistance.  
The CAT goes directly to the source with your request and works toward a  resolution. Whether you 
are looking for training material or a solution to a problem that you are having with a TACOM system, 
CAT’s mission is to get you a suitable answer. The CAT can be reached in several ways: 

Under the Customer Assistance Tab/Contact Us Tab within the Library of TACOM Training Informa-
tion Site (LOTTIS)  

          By e-mail at:  usarmy.detroit.tacom.mbx.ilsc–utap@mail.mil  or 

          By phone at  Comm:  586-282-4276/DSN:  786-4276 

                                                                               
WELCOME 
Welcome to this edition of 
the Unit Training Assistance 
Program (UTAP) Newsletter, 
UTAP NEWS.  For those of 
you that are new members 
within the last month, the 
UTAP team would like to 

                           UTAP CUSTOMERS (STATS) 
As of 4 February 2014, we have 15,031 active members, who have downloaded 202,047 training mate-
rial files; we truly appreciate your business!  If you know of someone who is not a LOTTIS member and 
can benefit from our site, please send them a “Friend Request” through the “Friend  Request” icon 
located in LOTTIS. Thank-you! 

HTTPS://UTAP.ARMY.MIL 

     CUSTOMER ASSISTANCE TEAM (CAT) 

TACOM 

LIFE CYCLE MANAGEMENT COMMAND 

UNIT TRAINING ASSISTANCE PROGRAM 

WARREN, MI. 48397 
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I BELIEVE ANYONE WHO’S BEEN DEPLOYED BEFORE KNOWS THE TRUE MEANING OF GROUND HOG DAY!! 

PUNXSUTAENEY PHIL 

IT’S THAT TIME A YEAR AGAIN “GROIUND 
HOG DAY” IF PUNXSUTAENEY PHIL SEE’S 
HIS SHADOW -  WE HAVE 6+ MORE WEEKS 
OF WINTER :(. IF PHIL DOES’NT SEE HIS 
SHADOW, EARLY SPRING!! :).  
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TRAINING MATERIAL 

  ARMY ITEMS 

 

       

 

  MARINE CORPS ITEMS 

PLEASE REFER TO PAGE 4 FOR MARINE CORPS MATERIAL 
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 110 FIRSTLOOK 

 310 SUGV MINI-EOD 

 320 SUGV XM1216 

 510 PACKBOT FASTAC 

 DRAGON RUNNER 10 (DR-10) 

 M1076 PALLETIZED LOAD SYSTEM TRAILER (PLST) 

 M1120A4 HEMTT LHS 

 M160 FLAIL REMOTE CONTROL ANTI-PERSONAL MINE CLEARING SYSTEM 

 M977A4 HEMTT CARGO 

 M978A4 HEMTT FUEL TANKER 

 TALON MTRS IV 

 SPACE HEATER CONVECTIVE (SHC 35K) 

 RECON SCOUT XT 

 M983A4 HEMTT: TRACTOR,WRECKER,PATRIOT TRACTOR 

 M983A4 HEMTT LIGHT EQUIPMENT TRANSPORTER 

 M985A4 HEMTT MULIPLLE LAUNCH ROCKET SYSTEMS 

 M985A4 GUIDED  MISSILE TRANSPORTER 



UP-COMING/SPECIAL EVENTS 

VERY IMPORTANT !!! 

If you’re currently a member of  UTAP and you’ve recently received an Enterprise email account/address 
example (john. Smith.mil@mail.mil) (Military)……(john.smith.civ@mail.mil) (DOD) and 

(john smith.ctr@mail.mil) (Contractor).  Please log into  LOTTIS/UTAP and update your profile, this would 
be a great help for the UTAP team, thank you!! 

 

IF YOU’RE  UNSURE IF YOU’VE BEEN ISSUED AN ENTERPRISE EMAIL YET, FOLLOW THE WEB LINK BE-
LOW. 

HTTPS://WWW.WHITEPAGES.MIL/ 

CLICK ON “I AGREE” AND THEN FILL IN ALL NESSARY BLOCKS. (CAC ENABLED) 

UTAP and JPO ROBOTICS are pleased 
to announce the release of ROBOT 
GARAGE.   
 
This episode of ROBOT GARAGE cov-
ers the TALON ROBOT. During this 
presentation you (the Technician) will 
learn how to maintain and replace the 
Suspension System Components 
 
Components for the Suspension will 
include; Drive Sprocket Replacement, 
Track Replacement, Track Tensioner 
Replacement and Adjustment for all 
above procedures. 
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COMING SOON !!! 

FROM JPO ROBOTICS AND UTAP: 

Lane and Maintenance Training Videos on the following platforms: 

 TALON IV 

 310 SUGV MINI EOD 

 510 PACKBOT FASTAC 

 AND MORE TO FOLLOW 

 

Also – “ROBOT GARAGE”… Patterned after popular TV shows like “Hot Rod 
Garage”, “ROBOT GARAGE” will be a series covering specific maintenance 
and repair/replace procedures on various robotic platforms. 

THE UTAP TEAM WOULD JUST LIKE TO ACKNOWLEDGE OUR CUSTOMERS THAT HAVE BEEN UN-
ABLE TO ACCESS LOTTIS ON THERE PERSONAL COMPUTERS, EVEN WITH A CAC READER. PLEASE 
REST A SURE THAT WE ARE AWARE AND WORKING THIS ISSUE. UNFORTUNENTLY IT INVOLVES 

SEVERAL DIFFERENT DEPARTMENTS, HANG IN THERE. UTAP IS TRACKING THE ISSUE/PROGRESS!! 



   GUNNY’S CORNER 

Hello, 

My name is GySgt Heine I’m the Marine Corps Liaison here at the Army Detroit Tank Arse-
nal (TACOM) in Warren, MI. To my fellow Marines, I’m here at TACOM representing the 
Marine Corps and you as your Logistics Liaison for any issues you may have. Please don’t 
hesitate to contact me concerning any issues that you need resolved. UTAP has recently 
uploaded a lot of great Training Material, so if you’ve not been on LOTTIS/UTAP in a while, 
log on and check it out.  

My email address is john.l.heine.mil@mail.mil. Any questions or concerns about Marine 
Corps related issues please email, or call (586) 282-7297.  

 

GySgt Heine, John L. 

Marine Corps Liaison 

CONTINUED FROM PAGE 2: ( TRAINING MATERIAL ) 
 
 110 FIRSTLOOK 
 
 310 SUGV MINI-EOD 
 
 320 SUGV XM1216 
 
 510 PACKBOT FASTAC 
 
 510 PACKBOT R2C ROUTE RECONNAISSANCE AND CLEARANCE 
 
 AN/SQ-239 (V) COMBAT OPERATIONS CENTER (COC) 
 
 DRAGON RUNNER 10 (DR-10) 
 
 M160 FLAIL REMOTE CONTROL  ANTI—PERSONAL MINE CLEARING SYSTEM 
 
 ROBOT GARAGE 
 
 RECON SCOUT XT 
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