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Program Overview and System Basics

Joint Lessons Learned Program (JLLP)

The Joint Lessons Learned Program is comprised of validated information and operational
organizations distributed across the Department of Defense (DoD), other U.S. Government
agencies and coalition partners. The JLLP provides a standard process and procedure to
discover, validate, integrate and evaluate operational observations that can improve readiness,
capabilities, and combat performance. The validated information also enables actionable
Doctrine, Organization, Training, Materiel, Leadership and Education, Personnel, Facilities
(DOTMLPF), and Policy changes to improve joint and combined capabilities.

Validation Integration | Evaluation |

______ =

Learni Learning Products
| ’ Processes )
l Evaluate

Active
Collection

Analysis

Feedback
Review g
Validation

Joint Issue
Resolution g foedback} |
Processes Yes

Discovery is the initial phase and foundation of the JLLP. Information is
Discovery gathered using multiple sources and approaches such as early
observations, first impressions, preliminary reports, significant events,
incidents or activities. The observations, summaries and reports submitted are entered into the
process as unrefined information for consideration. These observations and supporting
contextual documentation move to the next phase of the lessons learned process, Validation.

Validation consists of a formal review of the raw data to convert
Validation observations into findings and lessons suitable for use for the
participating organization and / or the Community of Practice (CoP).
The analysis ensures completeness, functional relevance, credibility, and applicability. Once
validated, the information is considered a lesson and can be defined as a finding, issue,
recommendation or best practice. Lessons are now moved to the Integration phase of the JLLP.

The integration phase forwards validated lessons to the learning and
Integration functional issue resolution processes for review and integration.
Lessons may be incorporated into joint and service doctrine, training

e —
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and education processes for learning purposes. Other lessons require issue resolution before a
solution is monitored for evaluation.

The evaluation phase determines if the solution corrects and addresses
Evaluation the lesson and if the product is a practice worthy of sustainment and
improvement. At this point the lesson is either identified for further
work or is ready to be published and disseminated to the CoP.

Joint Lessons Learned Information System (JLLIS)

JLLIS is the automated knowledge management and information technology suite that supports
all phases of the JLLP. JLLIS facilitates the collection, tracking, management, data-mining,
collaborative resolution and dissemination of lessons. The input tool allows any approved user
to submit observations via a web-enabled interface. The joint search provides authorized users
access to validated and released observations, issues, recommendations and reports. JLLIS is
available on the NIPRNET, SIPRNET, and JWICS environments.

System Requirements

To use JLLIS, you must have a web browser that connects to the SIPRNET or NIPRNET and
supports strong encryption or 128 bit SSL. NIPRNET access requires a Common Access Card
(CAC) or Public Key Infrastructure (PKI) Certificates. SIPRNET users will require a username and
password established during the registration process.

JLLIS Overview

The public home page displays general information about the system and provides links to
Contact Information, Registration, Login, as well as the JLLIS social networking sites.

Registration is simple and requires only your name, rank, organization, email and password.
Once approved, you will be directed to the organization home page and can immediately begin
searching and submitting observations or lessons learned. Each user must create a password
that complies with DISA standards.
0 New password strength requirements - Minimum of 15 characters, and include:
= Two uppercase alphabetic character
= Two lowercase alphabetic character
= Two numeric character
=  Two non-alphanumeric (special) character
0 Password must be reset every 90 days
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Wrmead 16 AN i SvHODINLTESEN4S of B Soint Force. The valldated information alss snables . Tanning, Matariel. L , Presncansl, and F ) and Poticy "

Eviimnce Jaied Frmce Drvelopment
Vinitny ans Trensparsacy of lnsess & Lessons
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USER SUPPORT: NIFR: ju pantagen {7 mbx einatregmal mi | SIPR

Login link is located in the top right hand corner. The first page to appear is the US
Government Information System consent page. User’s must comply and consent to these
conditions in order to access JLLIS.

SIPR, JWICS, and ACGU environments require a JLLIS username and password, while NIPR will
recognize and login with your CAC credentials.

Login

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-autherized use only. By using this IS you consent to the following conditions:

- The USG routinely intercepts and monitors communications on this |S for purposes
including, but not limited to, penetration testing, COMSEC monitoring, network operations
and defense, personnel misconduct (PM), law enforcement {LE), and counterintelligence
(Cl) investigations.

- At any time, the USG may inspect or seize data stored on this IS

- Communications using, or data stored on, this IS are not private, are subject to routine
monitering, interception, and search, and may be disclosed or used for any USG-
authorized purpose.

- This IS includes security measures (e g, authentication and access controls) to protect
USG interests - - not for your persenal benefit or privacy.

- Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI
investigative searching or monitoring of the content of privileged communications, or
work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential. See User Agreement for details J

Cancel m

- ]
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Home Page

Edil My Profile

Logoul

Contact Us
Sand Faadback

ADDITIONAL FEATURES

..... S —— Follow JLLIS On

S ———E TR
) 2

USER SUPPORT: NIPR: j5 pentagon |7 mibx flis<oordinator@@mal mil | SIPR: fliscoordinatori@is smi m

1 Main Menu is located on the top black navigation bar, and available options are based
on your JLLIS role. Initially all approved users are considered authorized.

2 Quick Navigation Bar is located at the top of the page, directly under the Organization
==l banner, and will indicate which organization or sub-organization you are currently
browsing. The default display will be the organization set in your User Profile (Primary
Organization). These drop downs allow the user to navigation to other JLLIS stakeholder
pages.

3 User’s Name displays links to Edit My Profile, Logout, Contact Us, and Send Feedback.
m—ld = FEdit My Profile link will redirect the user their profile page

= Logout will redirect the user to the JLLIS Home Page

= Contact Us will open MS Outlook email addressed to the JS J7 Coordinator mailbox.
Your suggestions, comments and questions are encouraged

= Send Feedback will redirect the user to a JLLIS Send Feedback form. The Name will
display the Organization Administrator and when submitted, the system will send an
email notification with the feedback content from the user. This is an excellent way
to send comments and questions to your organization administrator

JLLIS Users Guide Page 8
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When submitted, the system will send an email notification with the feedback content from the
user. This is an excellent way to send comments and questions to your organization
administrator.

JLLIS Roles and Responsibilities

There are four defined roles within JLLIS: Administrator, Lesson Manager, Team Lead, and User.
The role assigned determines which menu items and system capabilities can be accessed. JLLIS
roles are assigned by the organization administrator and are based upon the individual’s
responsibilities within the JLLP.

Administrator

Administrators directly supervise the JLLIS-related activities of their organization.
Administrators can activate new members, change role assignments, and modify the
organizational look, feel and content for their organization. Additional information regarding
administrator responsibilities and permissions are found in the JLLIS Administrator’s Guide.

Lesson Manager (LM)

LM responsibilities are tailored by the participating organization and functions vary by phase of
the JLLP (Discovery, Validation, Integration and Evaluation.) Lesson Managers are typically
authorized to review, validate and release lessons learned information for an assigned
organization.

Team Member

A team member has special permissions to manage tasks, reports and Communities of Practice
(CoP); however the Administrator must publish them for viewing by users.

Registered User

Upon authorization, registered users are able to enter observations and view all observations
that are active, closed or validated, no matter what the status.

JLLIS Users Guide Page 9



JLLIS Basics

Registered User Homepage

Menu options are based on user’s Roles/Permissions. The Administrative Menu is only visible to
Administrators and Super Administrators.

Once registered, the system will display the User’s default homepage. The main display is
divided into thirds. On the far left are Featured Items and Organizational Administration
contact information. The middle section displays the Keyword Filter, quick links for
observations, Document Library, and the Binders. On the far right are the commands latest
News Items and Additional Features;
B 0w essons oamwep weosmanonsvstem s such as the Information Portal, Links,
E— and Submit Request for Information
(RFI).

The top bar has menu options for My
Stuff, Issue Resolution, Communities
of Practice, Other Capabilities, Reports
an Administrator functions.

In addition, any system level alerts will
appear at the top of the page in a new Messages/Alerts section. This allows the Super
Administrator the ability to post system level messages or alerts, such as Server Maintenance,
Upgrades, New Features, etc.

Quick Organization Navigation

The Organization Navigation drop down menus allows users to navigate to other Command,
Agency, Department or Service JLLIS pages.

Selecting a primary organization will refresh the sub-organization menu list. When
selected, the system will redirect the user to the selected organization’s homepage.
Most users will log in directly to their assigned organization, but navigating to any organization
allows user to view the reports, newsletters and other information posted by the selected
organization. Keep in mind that when you leave your assigned organization, your role will
convert to basic user.

1

2 | The organization breadcrumb will depict the organization you are currently in, as shown.

Home My Stuff Issue Resolution  Communities of Practice  Other Capabilities Reports Administrator Ms Jane Ward

~' JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

2
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subordinate Organizations. Each Organization can establish Home My Stuff Issue Resolution  Communities of Practice  Other C3
additional subordinate JLLIS organizational pages, tailored to @f JOINT LESSONS LEARNED INEORMATIC

their needs and reporting structure. Selecting the sub-
ordinate organization drop down will expand the menu to g ]

display a list of organizations. Clicking on the plus sign 2tk arcent Pp—
Topic / Issyf P (JSC0)
expands the subordinate organizations into further tiers. Pescorcent  conc con
e : ot (SOUTHCOM)
Clicking on the minus sign collapses the tiers. [ESis) !
All Cyber R ccy3 (TRANSCOM)
Test Email ff¢ co (JSCC)
asdf - Updfle CCIs
oncan; P
gga_a;;; i NAVCENT
DSN: 224-88t USFOR-4
EMAIL: diar
Alternate Agh Deaa

FEATURED ITEMS

Displays featured Joint CoPs, Issues, Observations, Binders, or Document Libraries. Featured
Iltems are tagged by the Organizational Administrator. The more link at bottom of the section
redirects the User to the Featured Items page with All System Level and Organizational Level
products displayed by data type.

Home My Stuff Issue Resolution  Communities of Practice  Other Capabilities Reports Administrator Ms Jane Ward

4 JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

5 | = £ 1 isceids
) | CEs LaTesThEws »

mmodates. 24 July Testing of The Keyword Filter feaiure provides the ability to fiter JLLIS data across Observations, Staging Test - JSCC Tier 07724112
ation (JSCC) Issues, Documents, CoPs, Port Visits, Binders, AARs, and assaciated files. by Demmin; 9. David Mr

24 July Testing of Topic / Issue field length —
Topic ! Issue field length - accommodates - Of

This is a fest of the latest news module. Details.
Peacekeeping Operations-Americas 2012 (PKC-A 2012) JAAR - CDR 2

SOUTHCON JLLIS v3.0 Deployment 08106112
Test COP 1234 - COP t.:s;-?J( B i

by Ward, Jane Ms
e ioscripfon el 124 Tewt Jeoxt Tos| JLLIS v3.0 is scheduled for release on 9 August. Delails.
OBSERVATIONS i

All Cyber Related LLs - Binder {TRANSCOM)
Quickly submit 2 short observation, submit a detailed observation, view your

Test Email Issue - Issue JSCC
k ) o view your active tions. ADDITIONAL FEATURES
asof - Update
=— Submil Request for Information (RF1

Informaticn Portal

Links
i Navy Port Visits
ORGANIZATION ADMINISTRATOR HMENTEILE HE e DIA Govemance
The d 1 brary provid the abilty to upload d is, reporls, graphics
Ms Diane Lent-Tucker yaien i i & A Follow JLLIS On

and video in a single folder.

COM: 703-614-8167
oo 22217 LR
EMAIL: diane. \em-tucke'@!s pentagon.mil

BINDERS

Alternate Administrator
The binder function allows you to create a collection of information around a central

theme or topic. s is essentially an electronic fling system for grouped information
Binders can contain Observations, Issues, Documents and ofher Binders.

AddBinder mp | View Binders wp

Hawail Pacific Eastem Zuly Stutigart Baghdad Afghanistan Manila Tokyo/Seoul

08/06 20:23 08/06 23:23 08/07 02:23 08407 08:23 08/07 08:23 08/07 09:23 08/07 10:53 08/07 14:23. 0807 15:23
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ORGANIZATIONAL ADMINISTRATOR

The Organization Administrator populates this block and responds to users questions. The
Alternate or secondary Administrator can be identified by clicking the highlighted Alternate
User.

KEYWORD FILTER

The Keyword Filter feature provides the ability to filter JLLIS data across Observations, Issues,
Documents, CoPs, Port Visits, Binders, AARs, and associated files. NOTE: Binder and After
Action Review count will display but is not linked to a summary table.

#i
FKE*; JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

KEYWORD FILTER

The Kiyweord Filer teshure privates B sty 1 Wier JLLES dats wcstms Obmerosbons,
e Documents, CoPy, Port Vistn, Bincers, AARY, and smsocated fies

KEYWORD FILTER

SEARCH RESULTS
(Keyword Search ID - 3118)

) Export Keyword Counts

The Summary table displays the results with active results count #. When a results set is
selected the system displays the summary table, with actions enabled. If the user has
permissions to edit an item they can select to modify from the filter results.

oo s

ME > KEYWORD SEARCH RESULTS

KEYWORD FILTER

KEYWORD: T —

SR S

SEARCH RESULTS
(feyword Search 10 - 3113)

) Export Keyword Counts
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Selection of the MS Excel icon will generate the detailed results

KEYWORD FILTER
KEYWORD: frose
dvanced Filters sk |
SEARCHRESULTS

% gxport Kevword Counts
Data Type

Obseryaton

Observation (Documents Oniv)
]

Issue (Documents Only)

Issua - Best Practice

IT

| 1530e - Lesson

| Issus - Lesson Leamed

Issue - Repeat Issue

Document Repostory

Document Repostory (Documents Only)
Cop

CoP (Documents Only)

Port Vist

(ORI O N O O R O O PO SR
DL T e

Port Visit (Documents Only)

e PR o e
OBSERVATIONS
This section allows you to quickly submit a short observation, detailed observation, or upload a

file such as an After Action Report (AAR), picture, audio or video to the Library. Each tab is
described in more detail below.

FeATURED Tows » [Larmsrews 5]

e, Diocuments, Cofs Port vists, Binders, AR, and sasocaled fies

of P Latnat i, Dt

ADDITIOMAL FEATURES

Follow JLLIS On

IR

The documen iorary ETsees saers e a0y 10 Lpkoad documents. PGS GRGRG,
0 s i 8 gl Bl

JLLIS provides two options to support the discovery phase and collection efforts. Observations
may be added by clicking on the down arrow and selecting either Add Quick Observation or Add
Detailed Observation.
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Quick Observation

The Quick Add Form is ideal for capturing initial thoughts and observations as they happen. A
minimum of information is required, as indicated with an asterisk *; however, you are
encouraged to include as much information as possible while it is fresh in mind. More
information is better; it often helps the reviewer to understand the context of your remarks.
Submission will be refined as part of the validation process. The Quick Add Form provides
options to Submit, Save as Draft, or Save to a Restricted Binder.

AER Keyword Fier  Advanced

' T4 JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

OBSERVATION QUICK ADD FORM
) 7o
1 Counsry =l
Evert Type: -]
Event Name: =l Event Nam
servition
1 Discussion
Recommandation

ATTACHMENT: [T | s |

DESCRIPTION:
classircanon: [

Upload Fila

ATTACHMENTS:

Class.

The fields on the Quick Add form are:

1. *Topic. This is the title of your observation. It should be succinct, descriptive and uniquely
identify the event or finding. This is a mandatory field.

2. Classification. The classification button includes classification options based on which
database you are currently using. This defaults to Unclassified, but allows you to modify to
identify Releasable to and Caveats.

3. *Country. From the dropdown menu, select the country where the event or observation
occurred. This is a mandatory field.

4. Event Type. From the dropdown menu, select the event type.

5. Event Name. From the dropdown menu, select the event name. If the event is not listed,
you may enter one in the adjacent Event “free text” field. Your LM will validate this entry
upon review, following report submission.

6. *Observation. This section contains a statement of perceived fact. It should summarize the
bottom line and describe the accomplishment or shortcoming. Use complete sentences and
spell out all abbreviations or acronyms. Describe an end result or condition that was
observed. The associated classification button allows you to portion mark the free text
field. This defaults to Unclassified, but allows you to modify to identify Releasable to and
Caveats.
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7.

10.

11.

12.

13.

*Discussion. This provides context and detail so that others may fully understand the
observation. Relate the facts that explain the event, problem or unusual circumstances
encountered. Include timeframes when applicable. Discuss actions taken that proved
effective in improving capabilities or overcoming an obstacle. If unresolved, indicate what
problems or conditions remain and why. The associated classification button allows you to
portion mark the free text field. This defaults to Unclassified, but allows you to modify to
identify Releasable to and Caveats.

Recommendation. This should address the problem and flow from the points raised in the
discussion. Specify what action should be taken short term and long term. Identify who or
what activity should take the actions. The associated classification button allows you to
portion mark the free text field. This defaults to Unclassified, but allows you to modify to
identify Releasable to and Caveats.

Attachment. You have the option to attach a file to your submission: pictures, videos,
audio recordings or documents. This feature allows you to add any information that may
help explain the situation, event, issue or observation. This field contains drop down values
to set the classification for the attached file, as well as the Releasable To and Caveats.

Add previously uploaded files/Upload Multiple Files. You can add files previously
uploaded to JLLIS from this pop-up menu.
You may sort by File Name, Description,
First Name and Date Uploaded using the aling & . (a]3
column drop down menus and either e == .
typing the value you want to search on or
clicking on a letter.

Selection Dialog

a

Submit. This option places your observation into the validation process. It will remain
within your organization in a “pending” status until it is reviewed, analyzed, refined and
changed to an “active” status according to your local procedures. Once active, it will be
viewable by all users.

Save as Draft. This feature allows you to begin an observation, save as a draft and return
later to complete your submission. Your draft is only visible to you and the Administrator.
Continue to “save as draft” until you are ready to submit your observation for review and
the validation process.

Save to Restricted Binder. A binder is an electronic “file folder” used to group information
by event or topic. This feature lets you immediately put your observation into a binder.
(See Binders or Restricted Binders for more information.)
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Add Detailed Observation

The second way to capture observations is the Add a Detailed Observation. The detailed
observation form has additional tabs to add context to your observation. When selected, the
system will display an organization drop down list. This allows the user to enter observations
under another organization. The default is the organization you are currently working in.

/6 15CC - You Are Logged In As Jane Your ID is: 3322 - Windows Internet Explorer
@ v [@ heps: essonsiearned-test.army.mifiscejindex.c O[] & |[42][x £ 5CC You Are Logged Tn ... X

J 3. 4% Camber Corporation Custo... Suggested Sites = = | Get more Add-ons ~

Home My Stuff Issue Resolution ~ Communities of Practice  Other Capabilities Reports Administrator

Ms Jane Ward

Keyword Filter Advanced

£ /1 ISCC I IS

SELECT ORGANIZATION: | IS E
CONTINUE
USER SUPPORT: NIPR: js.pentagon j7.mbx jllis-coerdinator@mail.mil | SIPR: jlliscoordinator@js.smil mil

The detailed observation form has additional fields that are important for categorizing,
associating and manipulating data to make it easily accessible. Your first-hand knowledge of
the situation, event or incident is important to add context to your observation and you are
encouraged to include as much detail as possible in your submission.

Home My Stuff Issue Resolution  Communities of Practice  Other Capabiliies Reports Administrator

Ms Jane Ward

Keyword Filter Advanced

5

& 1 usce IS

OBSERVATION INFORMATION

() TOPIC/ISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files Posted By

HEADER:

ORGANIZATION: 1S EVENT TYPE: ﬂ

STATUS:| Pending ] EVENT NAME: ]

UNIT: d EVENT DATE: =
COUNTRY: j DOCUMENT DATE:
Reset Fields
Save & Continue Save & Return to O&R Search Listing | Save & Submit Another Observation
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e Header. The header tab contains basic data; status, event type, event name, date,
classification and location.
O Observation Statuses are:
= Draft — User created an Observation but has not submitted it to the Lesson
Manager. Submitter can edit or delete the draft Observations. Draft
observations are not included in the results of IDOL searches.
=  Pending — User submitted the draft Observation to the Lesson Manager. The
Observation is pending LM review and status update to Active. Pending
Observations are not included in the results of IDOL searches. Submitter's
cannot Edit or Delete observations in a Pending Status. Only submitting
users can view their own Pending Observations, so they can see any
additional information added by Command Lesson Managers, add
perspectives or comments.
= Active: Lesson Manager made the Observation Active for further analysis
and validation. Active observations are included in the results of IDOL
searches.
= Restricted: Created from within a restricted binder. User must have access to
the "restricted binder" and only members of the restricted binder can see
the observations included in this binder.
= Validate — Validation consists of a series of review, analytical and validation
activities that will convert observations into issues.
= Closed — Lesson Manager closed the lesson from further action or analysis.
= Deleted - Observation deleted from further action.
= Hold - Lesson manager placed the lesson in a hold status pending further
guidance, information, etc.
0 Event Type: Controlled by the Organization Administrator
0 Event Name: Controlled by the Organization Administrator
0 Event Date: Select from the Calendar icon. Enter the date during the
event/exercise.
0 Document Date: Select from the Calendar icon. Enter the date of the observation.
0 Unit: Controlled by the Organization Administrator.
0 Country: Select from the library list of country locations.
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e Observation. This is the heart of your submission. It contains a statement of perceived
fact, should summarize the bottom line and describe the accomplishment or shortcoming.
Use complete sentences and spell out all abbreviations or acronyms. Describe an end result
or condition that was observed.

Home My Stuff Issue Resolution  Communities of Practice  Other Capabilities Reports Administrator Ms Jane Ward

Keyword Filter Advanced

\Jé, JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

scc -~ @ us - & 1 isccids

OBSERVATION INFORMATION

(*) TOPICASSUE:

Header (*) Observation {*) Discussion Recommendation Implications comments Event Description (*) Tags Files Posted By

(=) oBSERVATION: [T}

(What is the information to be distributed?)

FontSize  « FontFamily - B J U =

- A @ | (NPT |2 |F-

Observations are not always shortfalls or inefficiencies.
Don’t forget to include innovations or best practices

Save & Continue Save & Return to O&R Search Listing Save & Submit Another Observation

Hawaii Pacific Eastemn Zuly Sthutigart Baghdad Afgharistan [ Tokyo/Seoul
08/06 20:45 08/08 23:45 08/07 02:45 08/07 08:45 08/07 08:45 08/07 09:45 08/07 11:15 08/07 14:45. 08/07 15:45

A free text box is available to capture your submission. The system allows you to select
your font, use bullet statements, highlight and do most customized formatting tasks you
associate with a document.

Font size - Fontfamily - B F U =
2vévéé E‘Htle[U} |Np|'ﬁ- |l |"?v

()]

e Discussion. This provides context and detail so that others may fully understand the
observation. Include facts that explain the event, problem or unusual circumstances
encountered. Timeframes may be important also. Discuss actions taken that proved
effective in improving capabilities or overcoming the obstacle. If unresolved, identify what
problems or conditions remain and why.
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OBSERVATION INFORMATION

(*) TOPIC/ISSUE:

Header (*) Observation Recommendation Implications Comments Event Description (*) Tags Files Posted By

(*) DISCUSSION: @

(Discuss the observation and identify the operational impact)

FontSize - FontFamily - I u

B
WA~ Eem | L) | Np

&

Tr

@

Discuss the Who, What, When, Where, Why and How

Save & Continue Save & Return to O&R Search Listing Save & Submit Another Observation

Hawaii Pacific Eastem Zulu Stutigart Baghdad Afghanistan Manila Tokyo/Seoul
08/08 20:48 08/06 23:46 08/07 02:48 08107 08:46 08/07 08:46 08/07 09:46 08/07 11:16 08/07 14:48 03107 15:46

e Recommendation. This should address the problem and flow from the points raised in the
discussion. Specify action to be taken, both short term and long term. Identify who (by
position) or what activity should take the action. If this requires more investigation or
study, suggest an office of primary responsibility (OPR).

OBSERVATION INFORMATION

(*) TOPIC/NISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files Posted By

RecommenDATION: ([TT)

(What is your recommendation for improvement?)
FortSize - FontFamly - B 7 O E E = =[S =

ZA-AEe | [T 2T o

Recommend:
e What actions should be taken
e Who should take the action

Save & Continue

[
08/06 23:47

Save & Return to O&R Search Listing Save & Submit Another Observation

Eastem Zulu Stutigart Baghdad Afghanistan Manila Tokyo/Seoul
08/07 02:47 08/07 08:47 08/07 09:47 08/07 11:17 08/07 14:47 08107 15:47

Hawaii

08/06 20:47 08407 08:47
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e Implications. This should identify the impact if action is taken or consequences if not.

OBSERVATION INFORMATION

(*) TOPIC/ISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files Posted By

IMPLICATIONS/1 ESSONS LEARNED: ([

(What happens if your recommendation is not adopted? What if it is?)
FontSize - FontFamily - B 7 U = | &

Z-A-AGe | T 2T o

What happens if the recommendations are adopted?
What are the consequences if not?

Save & Continue Save & Return to O&R Search Listing Save & Submit Another Observation

Hawail Pacific Eastem Zulu Stuttgart Baghdad Afghanistan Marnila TokyoiSeoul
08/06 20:49 08/06 23:49 08/07 02:49 03107 08:49 08/07 08:49 08/07 09:49 03/07 11:13 08/07 14:49 03/07 15:49

e Comments. This section provides an opportunity for others to share their perspective on
the issue. You will be able to see a running dialogue of comments by date, time and
submitter.

OBSERVATION INFORMATION

(*) TOPIC/ISSUE:

Header (*) Observation (*) Discussion Recommendation Implicalluns Event Description (*) Tags Files Posted By
comments: [[0]

(LMS Manager or Action Officer Comments)
FontSize - FontFamiy -~ B 7 O =

-A-3Em |V |Np|Tr |2 |F-|

Save & Continue Save & Return to O&R Search Listing Save & Submit Another Observation

Hawail Pacific Eastem Zulu Stuttgart Baghdad Afghanistan Marnila TokyoiSeoul
08/06 2050 08/06 23:50 0807 02:50 03107 08:50 08/07 08:50 08/07 09:50 03/07 11:20 08/07 14:50 03/07 15:50
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e Event Description. This is your opportunity to write about the situation or series of events
that motivated you to write your observation. Conditions such as weather, terrain,
technology or training may be contributing factors to list in this section.

OBSERVATION INFORMATION

(*) TOPIC/ISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files Posted By

EVENT DESCRIPTION: m

(What specific event or series of events motivated you to write this lesson?)

FontSize - FontFamiy - B f U = =
2|

. A4 Em || Np | Tr

Describe what contributed to the situation that caused you
to submit this observation

e Tags. This tab allows metadata tagging which helps to group and catalogue the
information. Each JLLIS Administrator will tailor this section to the organization’s needs.
However, some are system required tags, such as DOTMLPF-P. Users must select at least
one DOTMLPF-P category associated with the issue before the status can be changed to
Active. As long as the status remains in Draft or Pending status, users and lesson managers
can continue to modify without selecting a required metadata tag.

OBSERVATION INFORMATION

() TOPIC/ISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files Posted By

This lesson has implications in the following areas (Check all that apply):

One or more metadata values of a (*) required type must be selected.

(*) DOTMLPF-P JCA JOINT DIRECTORATES WFF

[” Organization ™ Battlespace Awareness ™ J-1 Joint Personnel ™ Administration

™ Training ™ Building Partnerships I~ 3-2 Joint Intelligence ™ Command and Control

[~ Materiel [~ Command & Control [~ 1-3 Joint Operations [C Fires

[~ Leadership/ Education [T Corporate Management & Support ™ J-4 Joint Logistics [T Force Protection

[T Personnel [~ Force Support [T J-5 Joint Strategy and Policy [C Intelligence

[~ Policy ™ Force Application I~ J36C4 ™ Maneuver

[~ Doctrine [ Logistics [~ 1-8 Force Structure, Resources, and ™ Medical £
™ Facilities ™ Neteentric Assessment ™ Safety

[~ J-7 Operational Plans & Joint Force

[~ Protection

Development

———————————————————————— ANALYSIS CODES ——————— ——__________
Pacific Eastem Zulu Stutigart Baghdad Afghanistan
08/06 23:53 08/07 08:53 08/07 09:53 08/07 11:23

Hawaii Manila

08/07 14:53

Tokyo/Seoul
08/07 15:53

08/06 20:53 08/07 02:53 08/07 08:53
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Additionally, there are “Analysis Codes” with dropdown selections created by organization
administrators and the Universal Joint Task List (UJTL) located at the bottom of the page.
The UJTL is explained below.

e Universal Joint Task List (UJTL). The UJTL provides a standard language that identifies
common tasks that are trained and reported for readiness. Linking observations to a
Universal Joint Task provides a common language to rapidly insert the recommendations
into future training and education. Click on the green dot to open the UJTL search function.
The system displays the following popup that allows the user to search on keywords or
expand the task categories, as shown. To select a task and tag the observation, click on the
required task and select the Save UJTLs button.

INSTRUCTIONS

= In the tree below, dlick on the plus icon to open the branch
= Hover over the task for a detailed description

= Click on the task to add it to the list

= Click on "Save UJTLs" to return to the lesson

= Click "Reset List" to reset the list

UL List: [OP Save UJTLs Reset List
Search for UITL: Search UJTLs

« Operatianal
© OP 1 Conduct Operational Movement and Maneuver
= OP 1.1 Conduct Operational Movement
1 Formulate Deplovment Request
= OP1.1.2 1 1.2 Conduct Intratheater D 1t and Redeplovment of Forces within the Joint Operations Area
1.1.2.1 Conduct Airlift in the Joint Operations Area
1.1.2.2 Conduct Air Refueling in the Joint Operations Area
= OP 1 1.3 Conduct Joint Reception, Staging, Onward Movement, and Integration (JRSOT)
1.1.3.1 Operate Joint Reception Center (JRC)
= OP 1 2 Cuhdur_‘t Operational Maneuver and Force Positioning
OP 1.2.1 Coordinate the Transition of Joint Forces to and from Tactical Battle Formations
= OP 1.2.2 Posture Joint Forces for Operational Formations
= OP 1.2.3 Assemble Forces in the Joint Operations Area
L 1.2.3.1 Coordinate DOD Civilian and Contractor Support
= OP 1.2.4 Conduct Operations in Depth
L] .2.4.1 Conduct a Show of Force
.2.4.2 Conduct a Demonstration
. Cnndul:t Forcible Entry: Airborne, Amphibious, and Air Assault
rce and Expand Lodgment
Cnn uct Raids in the Joint Operations Area
.6 Conduct Penetration, Direct Assault, and Turning Movements
.2.4.7 Conduct Direct Action in the Joint Operations Area
2.8 Conduct Unconventional Warfare in the Joint Operations Area
op 1 2.5 Conduct Offensive Operations in the Joint Operations Area
= OP 1.2.6 Conduct Defensive Operations in the Joint Operations Area
= OP 1.2.7 Conduct Retrograde Operations in the Joint Operations Area
= OP 1.2.8 Conduct Joint Urban Operations (JUOQ
= OP 1.3 Provide Operational Mobility
= OP 1.3.1 Overcome Operationally Significant Barriers, Obstacles, and Mines
= OP 1.3.2 Enhance Movement of Operational Forces
1.3.3
i

=

o\o

o

(o]

EER]
[o]ie]la]ls](s]ieYieT o]

= OP Coordinate Waterspace Management
= OP 1.4 Provide Operational Counter-Mobility
.

.1 Employ Operational System of Obstadl
.4.2 Conduct Sanctions and Embargoes
.4.3 Conduct Blockad
L .4.4 Conduct Maritime Interception
= OP 1.5 Control Operationally Significant Areas
L] . Control of Operationally Significant Land Area in the Joint Operations Area

"u
oeele

Gain and Maintain Maritime Superiority in the Joint Operations Area
Gain and Maintain Air Superiority in the Joint Operations Area
solate the Joint Operations Area

ssist Host Nation in Populace and Resource Control

Contral B tha laint

EER]
[e]le]ls]la](e}

e Files. You may have files (pictures, maps, audio recordings, videos or documents) that are
associated with your observation. You may attach multiple files as depicted below.
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OBSERVATION INFORMATION

(*) TOPICNISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Posted By

ATTACH A FILE TO THIS LESSON:

Add a File

ATTACHMENT: Browse...

DESCRIPTION:

CLASSIFICATION: @

Upload File

ATTACHMENTS: @ Add previously uploaded files
Class File Name Description File Size Posted By Posted On Acticn
Save & Continue Save & Return to O&R Search Listing Save & Submit Another Observation

e Posted By. Each JLLIS entry contains basic information (name, rank, unit, email and phone)
of the submitter. This is automatically inserted based on your profile.

OBSERVATION INFORMATION

(*) TOPIC/ISSUE:
Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files
POSTED BY:
FIRST NAME: J2ne LAST NAME: Ward
RANK:| CTR E DSN:| 223-4015
EMAIL COMMENTS TO: | Jane.ward@js.pentagon.mil UNIT:
PHONE: 703-603-4015
Save & Continue Save & Return to O&R Search Listing Save & Submit Another Observation
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Detailed Observation Example
TOPIC: USNORTHCOM NEO/OPLAN Required

OBSERVATION: USNORTHCOM has not practiced executing the Military Assisted Departure (MAD)
mission nor does it have a CONOP/PLAN for execution. NC followed the Army Joint Plan for DOD
Noncombatant Evacuation and Repatriation.

DISCUSSION: There was a lack of clear CONOP which resulted in miscommunication, confusion, and
misinformation between USNORTHCOM and PACOM during the evacuation of military dependents
from Japan. There was no clear Change of Operational Plan (CHOP) line for mission hand off from
PACOM to NORTHCOM. USNORTHCOM was held responsible for deconflicting Customs and Border
Protection (CBP) misinformation.

RECOMMENDATION: The pending CONOP/OPLAN NC J35 FOC must ensure PACOM, TRANSCOM,
0OSD Mission partners are held accountable for requirements prior to accepting accountability.
PACOM should be required to ensure that the passengers are able to clear CBP requirements.
Recommend N-NC CONPLANS 3500 AND 3501 be re-examined to address this issue. Recommend N-
NC Training and Exercises modify future exercise scenario to address this issue.

IMPLICATION: If no action is taken to revise plans the commander has no means to forecast future
responsibilities concerning support for evacuated DOD and US citizens from affected areas abroad.

EVENT DESCRIPTION: Japan Tsunami - The overall mission was moving military dependents from
Japan to final destination.

View/Search Observations

The View Observations feature on the Home page provides user the ability to search for
observations captured in JLLIS.

124
This i & descripion. Tes! 1234 Tes Tes! Tes!

Follow JLLIS On

ORGANIZATION ADMINISTRATOR A n ¥ E

The document itx.ary provdes users he sty 1 Upkosd Socuments, reports, graphics,

M Diarve Lent-Tucker
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Enter the topic and any additional criteria desired such as Type of Event, Event Name,
Organization(s) and / or Subordinate Organizations. You can select as few or as many criterion
as you desire.

Reparts - Administratoe

Keyword Filler  Advuncer

.f‘.
@ JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

ME > Observation Management System
OBSERVATION MANAGEMENT SYSTEM
Add an Obs n.'.mnn[ | Search O I Rasat Search Fom
SEARCH FOR OBSERVATIONS USING THE CRITERIA BELOW
C H:
AU SEARCH: EVENT TYPE: -]

LAST NAME: EVENT NAME:

UNIT: =

Cyb

Sulect AN | Clyar Selected

ORGANIZATION: STATUS:

A -

* 1o select more than one lem, press and hold the CTRL key

Advanced Criteria

Search Observations. Resst Search Form

Hawad Pacite Eastem T Satigant Baghaad Adghanistan [

OROAII00  OBUT 0000 OLUFOI00 WOV ORO0  OROTORO  OSO7 1000 SLUF 1130 BT 1500 -

Select the Search Observations button and the system will display your results. If you do not
select any criterion, the system will display a complete list of observations you are authorized
to view. If you would like to narrow your search results, select the Reset Search Form button,
then either select additional criteria or expand the Advanced Criterion section to enter
additional filters.

Advanced Search Criteria

This feature allows you to narrow the search to a particular record or set of records based on
metadata tagging: ID number, Country, Classification, Creator, Date, DOTMLPF & Policy,
Warfighting Functions or a task from the Universal Joint Task List (UJTL).

The green plus sign next to the UJTL field displays the UJTL search feature just as it does when
submitting an observation.

- ]
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Advanced Criteria

DOTMLPF-P
[~ Organization

[~ Training

— Materiel

™ Leadership/ Education

I~ Personnel
I~ Policy
[~ Doctrine

I~ Facilities

FROM ID: CREATED BY: j
TO ID: DOCUMENT DATE: B
LEGACY ID:
COUNTRY: j
CLASSIFICATION: j
CAVEAT: j
RELEASABLE TO: j
UITLS: )
a
Jca JOINT DIRECTORATES WFF
I Battlespace Awareness I~ J-1 Joint Personnel [~ Administration
™ Building Partnerships [~ J-2 Joint Intelligence [~ Command and Control
I~ Command & Control I~ 3-3 Joint Operations [~ Fires
™ Corporate Management & Support ™ J-4 Joint Logistics I~ Force Protection
™ Force Support ™ J-5 Joint Strategy and Policy I~ Intelligence
™ Force Application I~ Jreca ™ Maneuver
™ Logistics [~ 1-8 Force Structure, Resources, and ™ Medical
™ Metcentric Assessment I Safety

I~ 1-7 Operational Plans & Joint Force

[ Protection Development

Search Results will display as depicted below. You can select the number of records displayed

per page. (25, 50, 100) They are sorted by ID number, listing the most recent at the top. Topics
are color-coded by classification in the SIPRNET version: green for unclassified, blue for
confidential and red for secret. Note the block on the far left. By selecting the check box, you

can add or link observations to Default AARs, Binders, export to a .pdf document format,

generate the table in MS Excel, or link selected observations to an issue or multiple issues.

NOTE: Only Active/Validated Observations are available to “link” to an Issue. System will

display a popup message when the Lesson Manager or Admin attempts to link an observation
that is not Active or Validated.

B & | | 14100
B | & @ 4 | 14009

E| & @ 4 | 14008
B | & @ 4 | 14007
E| & @ (4 | 1409
[ | & @ (4 | 14095
[ | & @ [ | 14094]
[ | & @ (4 | 14093

[ | & @ (4 | 14092

Status

Pending

Restricted

Pending

Pending

Pending

Active

Active

Active

Active

Active

| Search Obsenations | | Reset Search Form

@ Link To An Issue | |8 Add To A Binder | I Make a Featured ltem | J<| Export To .PDF | 8] Export To Excel I
Topic Organization Event Name

(U) SAMPLE OBSERVATION FOR TRAINING cco

(U) USER Training 3 - restricted Lesson cco

(U) USER Training 2 cco Penbay Exercise

(U) USER Training cco

(U) Vetting Evacuees during designated operations cco North Africa Operations
(U) Lessons Learned Warkshops: USDA Advisors in Afghanistan and Iraq cco

(U) Improving Coordination Between Military Units and [nteragency Teams cco

(U) Defeating Insurgency at the Grassroots: Building Local Governance Capacity in Afghanistan| CCO

(U) Civil-Military Relations in Afghanistan and Iraq cco

(U) Civil-Military Operations in Regional Command-South cco

Event Date

16 Apr 2012

13 Apr 2012

View 1 - 13 of 13

Update

25 May 2012

16 Apr 2012

13 Apr 2012

13 Apr 2012

13 Mar 2012

24 Apr 2012

02 Mar 2012

02 Mar 2012

02 Mar 2012

02 Mar 2012
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e Search Results, Action Column.

EO - Edit: Pencil indicates you are able to edit the record.

4 -:O .~ Cancel: Allows the user to delete the observation. Only submitting users can
T delete a draft observation. Lesson Managers can delete pending and active
observations.

7 o~ () Observation Summary. Provides a read-only view of the observation details,
= ¢ creation and modified dates, metadata tags, associated UJTLs and member
perspectives.

16494 -4 x

Legacy ID:
Creation Date: 30 Jan 2012
Modified Date:

Observation: dd
Discussion: dd

Recommendation: dd
Implications/Lessons Learned: dd
Comments:

Event Description: dd

Analysis Codes:

R: N/A
CATEGORY: N/A
FOCUS AREA: N/A
TYPE: N/A

Associated UITLS:
N/,

Posting Information:
Name: -
Rank:
Unit:
Phone:
DSN:

Add A Perspective

4
g L © . Observation History. Provides a history of changes made to the observation.
@' ““ . This page displays the date/time, type of change, user, and a description of the
modification.
16494 - History x
TimeStamp Type | User | Description
January 30, 2012 18:18:51  |Ext LMS View |Roberts, David  |viewed Lesson [D 16494
January 30, 2012 14:35:53  |IntLMS View |Demming, David  |Viewed Lesson ID 16494

Close
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4 O * Linked Data. Displays a list of Issues linked to the selected observation.

9¢ ! O Edit Comment. Allows users to enter perspectives/comments on imported JTIMS
= observations.

| Search Obsenations | [ Reset Search Farm

@ Link To An Issue | |5 Add To A Binder

{3 Make a Featured Item | /] Export To .PDF | | Export To Excel

[ | & @ [a | 14098

Page |1 _of iil_| il
]| Actions l D5 Status views Topic Organization Event Name Event Dats Update I
& @ (4 14101  Pending 9 (U) SAMPLE OBSERVATION FOR TRAINING =53] 25 May 2012
[ & @ [ | 14100| Restricted 4 (U) USER Training 3 - restricted Lesson cco 16 Apr 2012 16 Apr 2012
[ | @ [ | 14099| Pending s (U) USER Training 2 cco Penbay Exercise 13 Apr 2012 13 Apr 2012
pending 4 (U) USER Training cco 13 Apr 2012

e ID. This column provides the identification number of the observation record, displayed by
most recent submission. By clicking on the arrow, you can change the display to view the

historical records first.

e Viewed. This column indicates the number of times the specific observation information
has been viewed by a user.

e Status. This column indicates the current status of the submission. It can be a draft (your
submission) or active. Purple lettering indicates the submission has been made active for
the joint community. If black, it is activated for the internal organization.

e Topic. The title of each submission is
displayed in this column. It is helpful
to have the topic / title describe the
submission and uniquely identify the
issue. The topic is color coded (in
SIPRNET versions) to rapidly indicate
the classification of the submission.
Click on topic to view the observation
contents (same as using green plus.)

Selecting the observation title link will
display the observation in view only
mode but allow you to email, print,
view the history, generate in .pdf or

UNCLASSIFIED

@ Z EEga Na

The ID for this observation is 16958,
This observation does not have a Legacy ID
STATUS:  Active
CREATION DATE: 22 Jun 2012
MODIFIED DATE: 27 Jun 2012

ORGANIZATION:  JCW

UNIT:

EVENT DATE:

ID: 16958
LEGACY ID: N/A

EVENT NAME:

EVENT TYPE:

LOCATION:

COUNTRY: United States
START DATE:

END DATE:

TOPIC: (A Joint Force Operational Perspective)

(OBSERVATIONS:  (U)
\Joint Staff J—7 Joint and Coalition Warfighting provides insights from past training events

DISCUSSION: 0]
[Highly qualified experts aid in refinement of these insights.

RECOMMENDATION: (U)
[Make available for leader development.
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.doc format, or link the observation to an issue or multiple issues.
In addition, users can link an observation to an issue from the view observations page.

e Organization. The submitting organization is listed in the next column. If you want to only
view submissions from a certain organization, you can refine your search to only display
results from that organization. Go back to the Search page, select the desired organization
from the dropdown, and search observations.

e Event Name. This column displays the name of the operation, exercise, experiment or
event. Like the others, this column can be sorted to find all submissions from a certain
event. If you originally did a generic search, you can refine it by entering an event from the
dropdown list and reset your search criteria.

e Event Date. This reflects the event date annotated by the submitter.

e Update Date. This reflects the most recent update on the record.

When an observation is selected (checkbox), the system enables additional action buttons
located at the top of the search results table; Add to Default AAR, Link to An Issue, Add to a

Binder, Make a Featured Item, Export to Mobile, Export to PDF, and Export to Excel.

The actions are based on the user’s role and permissions, as well as the status of the selected
observation.

‘ Advanced Criteria ‘

Search Observations | Reset Search Form |

2 i

Page 1 |of 7 50 j view 1 - 50 of 332
| Actions o~ |Elgs Views Iooic Quganization Event Nome Effnt Date Update

C|l&e 16998  Pending 6 (U) 3.0 eval testing 1c0A 27 1ul 2012

16958 Active 6 (U) Assessment (A Joint Force Operational Perspective) Jcw 27 Jun 2012

16957  Active 4 (U) Sustainment Operations (A Joint Foree Operational Perspective) Jew 27 Jun 2012

Add to Default AAR

To add an observation to a default AAR, select the checkbox associated with the
observation(s), and then select the Add to Default AAR button. The system will display a
confirmation that the action is complete and the
observations associated to the Default AAR. (Note = S———

that the gOld AAR icon ONLY displays lf you have a 1019 - 7/11/2012 - JLLIS 3.0: QASA-MTL: CREATING "VALIDATED"

LESSON WHILE ASSIGNED TO INSTANCE LEVEL BUT SETTING ORG
TO PACOM SUBORG 1

default added') 1020 - 7/11/2012: JLLIS 3.0 - QASA-MTL: SUPER ADMIN AT

INSTANCE LEVEL CREATES HOLD LESSON FOR PACOM>>ALCOM

SUBORG

1021 - Testing for User Guide

Add to Default AAR ®
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Link to an Issue

g Add To Default AsRll | @ Link To Anlssue | [ Add To ABinder | g Make a Featured Item | [ Export To Mobile | /-] Export To .PDF | [ Export To Excel
Fage|1 |of 7 »> »i| 50 5] View 1 - 50 of 332
| Actions D% Status Views Topic Organization Event Name Event Date Update
C|l&e 16998 Pending 6 (U) 3.0 eval testing 1COA 27 Jul 2012
- 16958 Active 6 (U) Assessment (A Joint Force Operational Perspective) Jew 27 Jun 2012

Users have the ability to link an observation to an issue or to multiple issues. To do this, select
the observation(s) checkbox and click the link to an issue icon. The system will display a
dialog box with a list of available issues. Users can only link an observation to an Issue, if
they are assigned as the Issue Coordinator or a Subject Matter Expert.

Selection Dialog x
Search

Column: b Value:
Quick Filter

A|B|C|D|E F|G(H EI KILIMNIOP QI R|S|T(|U/NWVIWIXNY¥|Z

Page|r |of1 View 1 -4 of 4
0 D Title 4
[l s8 Conference on Global Challenge, Regional Respon!
On Jane Is An Issue Coordinator - update for email
O34 New metadata Test 8/23
(L] This Is An OPR Assignment Email Test

Page[1 |of1 View 1-4 of 4

Select Close

The system displays an Issue Search module. The user can search by Issue ID or by Title with
keyword value. Once the issue is found select the corresponding checkbox and click the Select
button. The system links the observation to the issue.

Once an observation is linked to an issue, the status of the observation cannot be changed
unless the observation is delinked.

Add to a Binder

445 Add To Default AMR | @ Link To An Issuel] 3 Add To A Binder  l]3 Make a Featured Item | [&] Export To Mobile | | Export To .PDF | | Export To Excel

Page 1 |of 7 = »i| 50 [5] View 1 - 50 of 332
[~ | Acions D>  Status Views Topic Organization Event Name Event Date Update
C|&e 16998  Pending 6 (U) 3.0 eval testing 1coA 27 Jul 2012
F 7@ 16958 Active 6 (U) Assessment (A Joint Force Operational Perspective) acw 27 Jun 2012

There are a number of ways to group and save your search results. A Binder is essentially an
electronic filing system that can be private, collaborative, viewable or restricted. Using the box
on the far left, select the desired records and then “Add to Binder”. In this example three items
are selected. You will be prompted to select a binder and the items selected will all be
collected electronically in that binder. Additional information on Binders is available in the
Binders section of this guide.
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Make a Featured Item

W Add To Default ASR | @®Link To An Issue | ] Add To A Binderl | g Make a Featured item | [=] Export To Mobile | <] Export To .PDF | B Export To Excel

Page|1 |of 7 s> »i| 50 5]

View 1 - 50 of 332

| Acons D% status Views Topic Organization Event Name Event Date Update
| & @ [d| 16998 Pending 6 (U) 3.0 eval testing 1C0A 27 Jul 2012
T -] 16958 Adtive 6 (U) Assessment (A Joint Force Operational Perspective) 1cw 27 Jun 2012

Organization Administrators have the ability to feature an active, validated, or closed
observation on the Organizations Home Page; Featured ltems section. To do this, the
administrator will select the corresponding checkbox and select the Make a Featured Item

button. The system will display a confirmation when the action is complete and there are no
errors.

W Add To Default ASR | @ Link To Anlssue | g Add To ABinder  [g Make a Featured Item ] Export To .PDF | | Export To Excel

Page|1 |of 7 w» w1 |50 [7] View 1 - 50 of 332

Actions - tatus Views opic
r Act D Stat: Vi T

Organization Event Name Event Date Update
M| & @ o | 16998  Pending 6 (U) 3.0 eval testing 1coa 27 Jul 2012
T~ & © (4 16958  Active 6 (U) Assessment (A Joint Force Operational Perspective) Jcw 27 Jun 2012

Organization Administrators have the ability to select e =
Obser‘vatlons for export (& Su bseq uent |mp0rt) to mob]le '6 The mILLIS export will indude all observations regardless of

status. When imported, all mILLIS authorized users will have

JLLIS. To do this, the administrator will select the T visbilty to the enterpise data.
corresponding checkbox and select the Export to Mobile P vou wih o contiue?

b uttO n. ,TI Cancel

The system will display a confirmation stating that all selected observations, regardless of
status will be included in the mobile JLLIS export. Select OK to continue or Cancel to
discontinue the action. The system will download the selected files and display a File Download
option. Save the file to your local workstation for future import to mobile JLLIS.

| & @ [d | 16958 Active 3 (U) Assessment (A Joint Force Operational Perspective) oW

27 Jun 2012
C|& @ 4| 16957 Active| 27 Jun 2012
- Do you want to open or save MJ_ObservationsExport_Aug07201212080027.txt from lessonslearned-test.army.mil?
Open Save v Cancel
T —ill =1

Export Search Results to .PDF or Excel

4§ Add To Default AR | @Link To AnIssue | ] Add ToABinder  ]g Make a Featured Item | [&] Export To Muhll | Export To .PDF | B Export To Excel I

Page|1 |of 7 »> | 50 [F]

View 1 - 50 of 332
Actions - tatus Views opic
r Act D Stat Vi T

Organization Event Name Event Date Update
O | & @ [d | 16998 Pending 6 (U) 3.0 eval testing ICOA 27 Jul 2012
K. & @ [d 16958 Active 6 (U) Assessment (A Joint Force Operational Perspective) ow 27 Jun 2012
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You also have the option of placing the selected records into a document format (PDF) or an
Excel Spreadsheet (.xIs). You can then save, print or search using the .PDF or Excel program
options.

UNCLASSTFIED

OEGANIZATION: JS0C EVENT NAME: [Operatcn Nams]

T TYPE: Exarcice

EVENTDATE:  04Mar 2011 LOCATION:  [Cperaion Location]

o 7 COUNTRY:

LEGACYID:  NA STARTDATE: 01 Now 2007
ENDDATE: 31 Dec 200

TOFIC
Proparing Yous lsvum, Exsigit. Immoeation ar Gbservaticn for Submivsion o JLLIS
OBSERVATEONS: Unchusifind
Obsenvarions are 1ot always shorfalls or inefMiciencies. Do forget 10 INClude NNOYATONS
o best pracuicss
DISCUSSION: Unclassified
DHscuSS e WNo, Whar, When, Whsrs, Why and fiow

RECOMMENDATION: Unclasssfisd

Whiat happens I 1he recommendpons are adopted?
Whai ars the consequences if no:?

COMMENTS:

EVENT DESCRIPTION: Unchssifid

Desenbe what conTiburad 1o The SN hat e3used yoU T0 SUBM this 0bsanaUon

DOCUMENT LIBRARY

The document repository contains a library of information from your organization such as
reports, documents, photos, videos or maps. Most document repository functions are
restricted to Team Member or above; however any user can add a document repository by
clicking on the Add\Upload File button on the Home Page or under the Other Capabilities menu
option.

Fesue Resclulion  Communiies of Praclice  Olter Capabiies Heports Administralor

[ SR - ]

KEYWORD FILTER

The Keyied Fiter feature provides the abity 1o Siter LIS data scress Dbsenatons
Issts. Documents, CoPs, Port Viss, Dinders. A, and sssccated Tles

CON

ADDITIOMAL FEATURES

Duscidy submi & shor cbasrvalon, submil 3 detaled cbasrvalon, view your

Fiemst I Infamabon (HFT

BEBECABONY 08 VS OUT CPQANT RGNS, Meie DOSCTIONT.

Follow JLLIS On

ORGANIZATION ADMINISTRATOR NGNYERE LN A n ¥ E

The document Mx.ary provides users e abity K Upkoad Secuments, repors, graphics,
3 vide in 2 singie foider.

M Diarve Lent-Tucker
COM 703
DS 224-8
EMAIL® dkane bos

Add a Document Repository

If you selected to add a document, the system displays the following screen. Browse for the file
to be added to the library and select the appropriate classification information. Your document
repository will enter the system in a “pending” status, and will be reviewed by your Lesson
manager prior to being activated.
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Title, Display Title and Key Words. These features

allow you to make the document repository easily
sm [ recognizable in a search. Concise and descriptive
) key words will optimize the search capability.

Summary. This free-text box allows you to provide
a brief synopsis of the document or to elaborate
on the situation and circumstances associated with
the file.

Include this document in the Joint Search. Your
o Lesson Manager has the option of keeping this
document internal to your own organization or
having it available for the joint community. The
lesson manager or administrator selects the
Include this item in the Joint Lessons Learned
Repository when in the edit mode.

Document Repository Search

To search the document library, select the View Document Library button on the Home Page or
select the Document Repository menu option under Other
Capabilities. Enter your search criteria: Title / Keywords,
Country, document repository type (AAR, Briefing, Interview
Newsletter, Photo, Official Guidance, and Misc.), Category
Originator, and Status (Active, Cancelled, Closed, Draft, Hold, Pending, etc.)

Search results will display the most recent addition at the top unless you sort the display using
the black arrow at the top of each column. When searching the document repository,
keywords are most important for filtering and finding the information you desire.

Once you have the results, you can conveniently save to a binder, attach to an issue or export
to an excel spreadsheet. Note that you must reset the search form between queries.

Selecting the check box in front of a in the document will enable the Add to Binder button and a
pop-up window will appear with a listing of the binders a user owns or has access to.
Documents can be added to more than one binder.
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COUNTRY ~ CATEGORY:

SELECT A BINDER

OEFALILT |
15 Tithe Stalis

FRIVATE |
10 Titks Sinfus

When documents are exported to excel, a spreadsheet with the following information is
created: Id Number, Overall Classification, Created Date, Updated on date, Status, Type,
Category, Title, Subtitle, Key Words, Summary, Dissmemination, Posted by, Organization, First
Name, Last Name, email, Phone, Country, Province, City, Place and Warfare Mission. The user
has the option to save the excel file or open the file.

Document Repository Actions: There are standard icons that are used throughout JLLIS and
when working with documents.

#
° used to edit the document

° e used to delete the document

=

. = used to display the document change history

° ' used to show the linked issues

Documents can be sorted by ID number, Date (date added), Status, the number of views,
Category, Title or Organization. The number of documents displayed on each page defaults to
50, but may be set to 25, 50, 75 or 100 by clicking on the down arrow.

- ]
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BINDERS

The binder function allows you to create a collection of information around a central theme or
topic. It is essentially an electronic filing system for grouped information. Binders can contain
Observations, CDRs, stand-alone files and other Binders.

i Edit My Prolile
JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) Logaut
Conact Us.
£ 0 e Sand Fasdhack

KEYWORD FILTER

e Kpwceds Filler sl rinicios the abity b Sar JLLIS daf pesces Coeareators, inaums
Docaments. oy, Pon Vists, Binders. Afts, and sssocisted s

oraanz

A 2012) JAAR - COR K= |

OBSERVATIONS
wsco

Cukty st o short ctrertion subrd 2 Srtred cmerion ik s cRerelen o vew s

T+

oIz

DAY BT SO0

Enisank for LIS 10 Unas Actaptancs Tatbng ERats v th Infiemation,
Citnmes for the 3 0 LLAT hesting inatnetions

Deta

CRGANIZATION ADMINISTRATOR DOCUMENTIFILE LIBRARY
; s he sty regaets e, and v ADDITIONAL FEATURES
Mr Jefrey 'Wilkard

G (7 6553404 Subera Foacuasat o indoesation (R
SN, 2263280 récrmation Portal
EMAIL joftray r wilar
ARerriate Agrrincy

d cirigmat mi

visks

Follow JLLIS On

esentan; i slconk e Biers s naﬁ

USER SUPPORT: NIPR: j5 pertagon j7 mbx flis<oordinator@mal mil | SIPR: liscoordinatori@s smi mil

e Private. This binder can only be created, modified, deleted and viewed by the owner
and administrator.

e Viewable. This binder, once created, can be viewed by everyone but only edited by the
creator.

e Collaborative. This binder, once created, can be viewed by everyone and everyone can
add and delete items in the binder. Only the user who created it can delete it.

e Restricted. These binders can only be viewed or edited by the creators or assigned
members.
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BINDERS

Add to Featusd hems Add a New Bader

BINDER 10> EVENT TYPE:

SEARCH
STRING:

ORGAMNIZATION: - EVENT NAME: SHARPE IMPERATOR REX 1 ~

SelectAll
Sulect Sybordingte Oiganizatiny

STATUS: 2cone
Salect All

ject mote than one ilem, press and hold the CTRL key

Subimst
Link To An lssue
Private [= i i

To view all of the items contained within a binder, click on the binder title. The system will
expand the binder contents to display all associated items such as observations, documents,
guides, etc.

View Binder Contents

Binder Display

Binders can be displayed by ID, Title or Organization. You can toggle the bar above the listing to
change the order of the binders. The Action column contains icons relevant to the binder, such
as the information icon (listing ownership information), and the “default” icon, identifying it as
a primary binder for data input.

Binder Status

The options for binder status may vary by organization, but authorized users will only see
binders set to an active status. Other statuses are governed by your organization’s internal
business rules.

Book Format

To display the observations within a Binder in easy-to-read book format, select observation
check box and click on Export to .PDF option.

Create a New Binder

To create a binder, click on Add a New Binder at the top of smoeRs
the Binder Page which opens a new screen shown to U .
identify the organization/tier.
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Identify the organization/tier and select the Continue button. Select the type (private,

viewable, or collaborative) and the status.

BINDERS

ADDING A NEW BINDER

Save

TYPE: L Private b
TITLE: |
ORGANIZATION: .JSCC
EVENT:
PARENT BINDER (1D): [NiA

DESCRIPTION:

FontSze - FentFamiy - B Z U E F

u =
WA @ U |Np T - .

I

STATUS: |Active v

e Title. Determine a title or “topic” of the new binder. This should contain something
unique and descriptive. You have up to 75 characters.

e Event Name. A specific event can be associated with your binder.

e Parent Binder. This feature allows you to organize binders, making sub-folders.

e Description. This field allows you to provide an explanation of the binder and contents.

Binder Actions

There are standard icons that are used throughout JLLIS and when working with binders.

> @ I >

° " used to edit the binder
=1

° used to delete the binder

I

° used to select a default binder

=

o = used to display the binder change history

° ¥ used to show the linked issues

w @

° e displays owner information (binder owner, activity and members)

The actions you can take vary according to the type of binder. All actions are available to the
owner of the binder as depicted below in the Default, Private and Restricted Binders. Users can
make a Collaborative Binder their Default and can add items to that binder. The only action
allowed in the Viewable is to review owner information. The actions allowable for Restricted

Binders are based upon ownership and membership.
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Resolution  Communities of Practice  Other Capabilities Reporis Administrator

Add to Featured ltems & Link To An Issue
Private | Viewable | Collaborative | Restricted
Private
SELECT 1D # ACTION STATUS ¢ | VIEWED $ TITLE - ORGANIZATION #
C LERIE - N D4 @ Active 2 Gompatibility Search IS 47
mf M 2 @ 2= @ Active 3 JCCD Program Development and Execution s 47
Return To Top
Viewable
SELECT 1D % ACTION STATUS & VIEWED 2 TITLE - ORGANIZATION &
r wll & @ F = @ [eiive 2 Test Binder IS 47
r o0 & @ J : 3] ive 8 Training sub-binder JS T
Return To Top

Hawaii Pacific Zulu Stutigart Baghdad Afghanistan Manila Tokyo/Seoul

08/07 16:20 08/07 19:20 8/07 22-21 08/08 04:20 08/08 04:20 08/08 0520 08/08 06:50 08/08 10:20 08/08 11:20

Default Binders

To select a default binder, click on the I icon. You
can deselect your default binder by clicking on the icon again.
It acts as a toggle.

STATUS #

Pending
Active
Active
Active
Active
Pending
Active

Pending

ECHEOE OO Y @ OO
A
(RN TR R N S

e6e00006606

Canceled

Updating a Binder

To update your binder, click on the pencil to the left of the binder, edit the binder and save to
record your changes.

Deleting from a Binder

You can delete items from a binder or an entire binder using the Red X displayed to the left of
the binder or item. If you delete an item from the binder it only removes it from that binder.
The item is not deleted from the entire site.

Adding to your Binder

To add items to your binder you must first select a default binder. If you have multiple default
binders, you will be prompted to select a binder from the list as shown to the right. As you use
the system to search, a binder icon will display. When clicked, the item will be added to your
binder.
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Link an Issue to a Binder

~ Add O &R To Binder

SELECT A BINDER

DEFAULT
ID Title

PRIVATE
ID Title

571 [ 3-124 cav
28 [ Autherized Role ST-4 / TIER 2 =Elue Geld - 2/20/08

%05 [ C Andrews Private for Testing

474 [ Harryv's Binder

40 [ Hawk's Private Binder

944 [ Jcco program Develospment and Execution
741 [ JLLIS Training

889 [ Joint History

947 [ nwp 3-59

938 [ PANAMAX Werking Dog

35 [0 IEAMUSER - ST-1 Creating Private Binder 2/28/08

24 [ TEAM User Adding Binder After ST-1 Code Push 2/15/08
984 [ ueiz-1

VIEWABLE

D Title

934 [ all cvber Related LLs
28 [ Auth Role ST-4 Tier 2 B&G 2/20/08

718 [ category: Humanitarian and Social Well-Bein

Status

Status
Active
Pending
Active
Active
Active
Active
Active
Pending
Active
Active
Pending
Canceled

Active

Status
Active
Canceled

Active

To link a Binder to an Issue, select the binder by clicking on the check box and clicking on “Link

to An Issue”.

Administrator

Add to Featured ltems @ Link To An Issue

Private | Viewable | Collaborative | Regtricted

Private
SELECT 1D 4 ACTION STATUS ¢  VIEWED & TITLE - ORGANIZATION &
r w L @ = @ Aclive 2 Compatibility Search JS 4T
r w s @ B = @ Active 3 JECD Program D Eaacu I
\ seiecﬁonmaing\ %
Return To Top Search
Column: Value: g,
Quick Filter
. BB (L | D EeE (1G] eI 3 (| L M| O P Q| R[5S | T [0 || W (16 || &
Viewable
SELECT 1D & ACTION STATUS & VIEWED & 4 < Page 1 of1 = = View 1-3of 3
_ D Title &
=2 m 2 @ B =2 @ Active 2 Tes
[ (58 Conference on Global Challenge, Regional Respon
i w g @ B = @ Actve & " [ (1 Jane Is An Issue Coordinator - update for email
] |89 This Is An OPR Assignment Email Test
Return To Top
Page 1 of 1 View 1 -3 of 3
Select Close
.
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Restricted Binders

Restricted Binders follow the same actions as other binders with the addition of the Manage
Members feature.

Restricted
SELECT 1D # STATUS ¢ VIEWED # TITLE - ORGANIZATION ¢
O 91 : @ Active El C Andrews Private for Testing (RESTRICTED Binder) Jscc
O x4 @ Active 4 Cyber Observations Jscc
O 4 4 @ Active (] Lanny's Class 15CC
O 4 4 @ Active 0 Logistics 15CC
O 93 < © Active 4 VS-12 AFNORTH HOTWASH AFNORTH
Return To Top
BINDERS
PTTING THIS BINDER
Manage Members
ID: 911
TYPE: Restricted v STATUS: |Active &
TITLE: |Cyber Observations
5% ORIGINATING TIER: JSCC
EVENT: 3
PARENT BINDER (ID): | N/A v
THIS BINDER IS ASSOCIATED WITH THE FOLLOWING ISSUES
ID TITLE
@ Link this binder to an issue
DESCRIPTION:

Managing Members

The same process is used to select members for Restricted Binders, Communities of Practice
and Groups. Click on “Manage Members” and conduct a member search by last name, unit or
user group. Select the names from the results, check the box and “Add”. You can continue to
add or delete members as desired. Then “return” to the binder.

BINDER MEMBERS (0 records found)
D 911
Cyber Observations
MEMBER SEARCH
LAST NAME:
UNIT: [ v
USER GROUP: v|
| Rest |

Add Unit Add User Group

SEARCH RESULTS (0 records found)

[0 NamE

No records found matching this search criteria

- ]
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LATEST NEWS

The Latest News section displays the latest news for the current displayed organization. This is a
new content item that can be managed by the organization administrator. Text limitation is 250
Characters per announcement.

b, Edil My Prolfile
@? JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) Logout
. Cantast s

£ 1 smco Sand Fesdback

The Hpweedt Filler sl prinacies the sty b Ser JLLIS dafn nesoes CReerestors, s

Docaments. Cofs, For Vists. Biders. AAfls, and sssocisted Ses

KEYWORD FILTER LATEST NEWS »

OBSERVATIONS

S BT B RO SORERVIBIN. SUCRIA § DETRART ECBEIIION AR TN CORSPEO0N OF SN TN
Srgaratas Bt SEAARSINL

DOCUMENTIFILE LIBRARY

e sbiley Pepans, graghics, and wassin & ADDITIONAL FEATURES

Suibemit Riscusest for indoemation (R

BINDERS

The bretes b flows 221 oo <ol of kertion v vl e o g i Follow JLLIS On
‘esaetioly on sheciarks fing ysiem fa arowpsd inbemation. inders can carken Gosenvations, lssues, n » q
Dot e caher Binciees Lk

The Details link behind a new item will open a popup with the News Item details. The Edit
pencil is visible to Organization Administrators only and allows them to navigate to the Edit
Latest News page directly from the Home Page.

ADDITIONAL FEATURES

The additional features block gives users one click access to a variety of other system features;
such as the Information Center, Request for Information, Links, and other organization specific
features. This block also contains 'Follow us' links to JLLIS public social media streams on
Facebook, Twitter and Google+, which will be used for Lessons Learned Highlights and System
Alerts.

#, Extt My Prafie
@ JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) Lagaut
Cantact Us

réaruReD s -
24ty Testg of T e length - sccommodates. 24 Juty Testing of Teok | sue Tho Hampwet Filer st frsveis th oty s 015 132 cscn Clmorustens, e, Stgeng Tesl - 50T Tt orzen2
Ta [Foem Cerurents, Cofy. Por Uns, Brcen, Adfn snd sscceted Ses = J

SECT)

SO0 O,

Thos i dencrgiion Tend 1234 Teal Tl Tt
b OBSERVATIONS

Guschly sudere 3 sl chmeristion, s delsded chwervstan, vew pur reersirs o vew
Erarsateary actue cnecistom

\Weleme 13 LIS stbehokders tor JLLIS v3.0 User Arteptanee Testg. Please visd the Information

[ vovmrmte = v | P ——

[ - By ¥ Oocuments, regrrts raphece A wec s ADDITIONAL FEATURES

ghe feksr

marze

BINDERS
T birclr fuscon slses you 0 £ mass  colection of nfarmastn sroueyd s farme o k. B3 Fallow JLLIS Gn
‘esnartiady an secironk kg 3y3iem o proupe: inforator. Binders Can Contsn Dbaenanors, I3sues “ » W
Daseumerss e smer Bnder Lk
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Submit Request for Information

The Request for Information (RFI) link provides users the ability to ask questions or request
information. When selected, the system displays the RFl form, which is prepopulated with the

user information.

jatn the form below and submit a new request for infarmation. Wi will tak your

contact you

oR

Plaase complate and subeni the form balaw.

MAME: | Ms Jane Ward

EMBIL Jane wardiis. pentagon.mil

603401

BHONE. 7036

SUBJECT OF YOUR RF1

PLEASE ENTER YOUR RFI BELOW

Fertsze v Foatfamdy B J U [EE WM |E Ao P
& DD 5G| .0 e LEF@ T A

4 —eElx = @Y H=|3
e | FITEO

[ Submit |

USER SUPPORT: NIPR: j5 pentags b dinat mai SIPR:

When you select the Submit button the system will send an email, with the RFI content, to the

Organization Administrator.

Information Portal

The Information Portal link displays the JLLIS Information Center. This page contains JLLIS
User’s Guides, information on the latest updates, JLLIS briefs, Joint Lessons Learned Program

Manual and Instruction, Quick Reference Guides and Other Training/Support Products.

JLLIS Users Guide

Page 42



Links

This feature displays important links for your organization. The organization’s JLLIS
administrator maintains these links. Links may be identified by organization users, lesson
mangers, team members as well as the JLLIS administrator.

Other Features are specific to organizations/tiers.

MY STUFF

aluti 0

Comemunities of Practice  Other Capabilities Reports Administrator

y My Observations

by lssuas

My Bindacs

I} LEARNED INFORMATION SYSTEM (JLLIS)

My Docismants | Filas

My Groups

The My Stuff menu option is the quickest way to access any data/information you entered in

the system. You can:

e View and edit your Observations
e View assigned Issues

e Link to your Binders

e Locate your Reports (AARs)

e Find files you've attached

e View, search and add Groups
My Observations

This feature takes you to the observations you created and submitted in JLLIS. You can also add
an observation, search observations, edit your observations, add to AAR or Binder; export to
.PDF or delete observations from this page.

OBSERVATION MANAGEMENT SYSTEM

Add an Otervalion | | Search Otservations | lesst Seasch Form |

Advanced Criteria

SEARCH FOR OBSERVATIONS USING THE CRITERIA BELOW

QUICK SEARCH: EVENT TYPE: =
LAST NAME: EVENT NAME: -
UNIT: =l
T Inchsda Subordinate Linits
Select Al | Clear Selected
ORGANIZATION: - STATUS: -
IKD-KD - Sedect All | Clear Sbected

Select ANl | Chear Selocted
Select Subordinate Organizations

* ta seloct more than ane Bem. press and hold the CTRL key

Search Observaticns Resat Search Form
POF 5
Page 1 Eo ﬂ {5
r o - atus e o Orga ent Kame ent D
r -] 17002 tive £l L4/ Jpint U1} te: 03 4
(i = 001 Perdeg [U) Test of Quick Add Dbservation Confemation 150 03 dug 2012
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My Issues

This menu option will display just those issues that you have been assigned as either an Issue

Coordinator or as a SME.

! Hide Menu
HOME = ISSUE RESOLUTION
© Add an Issue
Page[1 |of 1 50 v
Actions | 1D¢  Type
S OEg| 104 1 () Test Email 1ssue
LYY
-1~ 3 1 (U) Test Issue for N-NC
b Yol ]
Page[1 |of 1 50 v

filly D=shbosrd | H| Export To Excal

Title

P

\ Filter | %

View 1-2of 2

Updated Status Due Date
27 Mar 2012 Active
13 Apr 2012 Analysis 15 Nov 2011
09 Feb 2012

View 1-2of 2

As a SME, you can edit the issue to enter your comments. When the edit pencil is selected the
system will open the issue in edit mode. The only option available to the SME is to add
comments to the threads on each tab. The content entered by the Issue Coordinator is

displayed read-only for reference.

My Binders

This screen displays all the binders you have created, and allows you to manage your binders.
The current default binder is listed under default, but also has the title in LARGE print. You can
change the default binder by toggling the green “D” in the action column. You can also edit
(pencil icon) or delete (red X). The top of this screen contains options for you to add a new
binder or view all the binders within your organization.

@ Binder Help

STATUS: | Active
Deleted

Select All

Binder Listing
and Available
Actions

BINDERS

Add to Featured Items ] [ Add a New Binder ]

BINDER ID:
SEARCH
STRING:
DREANZATION. =
AFRICOM
BlueBlack
BlueGold
Brown
ikd-pa
Maroon
NewAfiicom Suborg i
Select All

Select Subordinate Organizations

=

EVENT TYPE:

EVENT NAME: | (1)) SHARPE IMPERATOR REX 1 *
[cmt 9699 - edit operation name]
[Operation Name]
[Operation Name]
[Operation Name]

Select All

* to select more than one item. press and hold the CTRL key.

Link To An Issue

Private | Viewable | Collaborative | Restricted

Private

SELECTID ¢ ACTION

n o SOEZ

STATUS ¢ VIEWED 4 VOTES &

© Active 0 0

TITLE

ORGANIZATIOH &

Jsce
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My Files

This menu option allows you to view the files you loaded to the Consolidated Document
Repository (documents, videos, photos, etc.). Click on the File Name to view the actual file.

MY FILES
ATTACHMENTS:
Class  File Name Description File Size Posted By Posted On
€) ATaleofTwoCitiesCharlesDickens txt- 792kb  Harper, rebecca Ms 16 Jul 2012
Perspective-170.txt
) This is a test file for JLLIS docx Test 12 kb Harper, rebecca Ms 16 Jul 2012
(S) Bird Document The Comman Commaon Firecrest - 620 kb Harper, rebecca Ms 16 Jul 2012
Firecrest.docx Omithology white
paper for Audobon
enthusiasts
() 81st TC subtier error. docx 1234 479 kb Harper, rebecca Ms 16 Jul 2012
) 0830 DCO.doc asdf 16 kb Harper, rebecca Ms 16 Jul 2012
) This is a test file for JLLIS docx Test 12 kb Harper, rebecca Ms 16 Jul 2012
) My STUFF docx Test 3mb Harper, rebecca Ms 16 Jul 2012
) My STUFF.docx Test 3 mb Harper, rebecca Ms 16 Jul 2012
) QA Error.docx Test 400 kb Harper, rebecca Ms 16 Jul 2012
() Error Message docx Test 513 kb Harper, rebecca Ms 16 Jul 2012
) Error Message.docx Error Message 513kb  Harper, rebecca Ms 16 Jul 2012

My Groups
This module allows any user the ability to create a “group” from within JLLIS members for the

purpose of granting access to restricted binders, restricted COP’s, and to facilitate group email
transmissions.

e View My Groups. Groups can be searched, added, edited or deleted from this page.
Add using the green plus, delete using the red X, and search using the magnifying glass.
Click on the Title to update the group. Members can be updated by clicking on the
numeral in the Members column.

‘ 1 Group Found

user group
@ Dele
& s
CREATED ON CREATED BY STATUS MEMBERS
07/16/2012 Harper. rebecca Active 3

e Search Groups. You can search for existing groups by group name or by the individual
who created the group.

user groups

GROUP

] Test Group for User Guid,
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GROUP STATUS: | active

Deleted
7
GROUP NAME:
Include partial matches in search results
CREATED BY: Willard, Jeffrey E

FND ] [ RESET |

e Add New Group. To add a new group, select a name and status (Active, Deleted or
Hold). You can add an optional description if desired. Click on “Manage Members” and
select your membership.

* GROUP NAME Jillis Tes
USER GROUP. WENBERS. (0 ecor e
GROUP STATUS
GROUP DESCRIPTION | 15 Tosting ENBER ScARCH
e Rt
i
yre
we
o
L
L
iies o
> .
()
[ save [ caANCEL
B

ISSUE RESOLUTION

Hayword Filter

-
f;@; JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

The Issue Management module allows Lesson Managers a single location to manage, track,
assign, and view the status of issues. The default display for the Issue Summary view will:
- Include published/unpublished issues for the user’s Primary Organization (as long as the
Issue OPR matches the primary organization) and,
- Any issues (published/unpublished) that the user is assigned to as an Issue Coordinator
or Subject Matter Expert (SME).

HOME > ISSUE RESOLUTION
& Add An lssue il Dashboard B8 Export To Exce  Fiker
Paget  of1 = = View 1-6of 6
ons  IDT  Type Title OPR Updated Status Due Date &
S @G| 20 1 (U Dan Observation te test JTIMS mgort inte LIS ABMY 19 0ct 2011 Actrve
b - |
J@E 21| 1 () Sratea lssus for )5, 1500 24 Oct 2011 ditive
b T - |
o] 64 1 (U) 15 Tegt - Pyblished B 26 Mar 2012 Active
b Jn¥ ]
4| 65 1 (U] 25Test-unpyblishe & FEEE AL At
b - Y -]
& g 12| BF  (Uipddis aniC ZEBRA 17 Feb 2012 Analvsis
19 Gt 2011
b - S - ]
S @Eg 17 1 (u)lane's Test on the O Server & Z6Mar 2012 | SME Review 21 Oct 7011
p 24 0t 2011
- S - |
wage[r of1 | view 1-60f 6
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- If the user navigates to another organization, the default view remains the same as

outlined above.
- The Issue Filter provides the ability to display all published issues across all
organizations, as well as the ability for higher headquarters to view their subordinate

organization’s published issues.

Pubkshed By: [My Organization =]

—

a) Published By Option:
1. Default will display My Organization. Under this condition, the search will
return:
- Issues (published/unpublished) for the user’s primary organization
where the Issue OPR equals the user’s primary organization, and
- Issues (published/unpublished) the user is assigned as an Issue
Coordinator or SME.
2. Second option is labeled "Subordinate Organizations" and will include:
- Issues (published/unpublished) for the users primary organization,
- Published issues from subordinate organizations under the user’s
primary organization, and
- Issues the user is assigned as an Issue Coordinator or SME.
3. Third option in labeled "All Organizations" and will include:
- Issues (published/unpublished) for the users primary organization,
- Published issues from other JLLIS Organizations, and
- Issues (published/unpublished) the user is assigned as an Issue
Coordinator or SME.

Dashboard

Dashboard button provides a quick view of the number of issues tagged to an organization’s
MetaData Tags, # of issues by Status, Aging of issues, as well as other metric views.

HOME > ISSUE RESOLUTION
pageli of1 e = View 1-60f 6
e = T s Due Date +
1) Dan Gbservation to test JTIMS import into LIS

Vi
190ct 2011 | Active

ARMY
IsCC 2402011  Adve

w | 21 0ct 2011
1

View 1-6of &

When the user selects the Dashboard button, the system displays the following issue resolution
dashboard table:
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SSUE RESOLUTION DASHBOWAD

SEARCH CRITERIA

@ Show only |
w |5 ibli d by ot PR
Seaich
[Shee (pixets) Description
H (425 - 1000) lssue Ages
Pig W (475 - 1000)
Vestical Bar 126 H (425 - 1000)  lssue instances
Horizontal Bar
S W (475 - 1000)
& H (425 - 1000) lssye Metagaa Types
W (475 - 1000}
H (425 - 1000) s inied Obseration b Ty
W (475 - 1000)

H {425 . 1000} lzsuo Statys

W (475 - 1000)
s
(425 - 1000) lssue Types
W (475 - 1000)

H (425 - 1000) |ssye SME Counts

arraR

This allows the user to select the metrics to view and the display format of the data (Bar
(Vertical / Horizontal) or Pie Chart). When a metric is selected (checkbox), click the Show
Charts button. The system displays the chart below the table, as shown:

2 Hide Many|

HOME > ISSUE RESOLUTION > 1SSUE RESOLUTION DASHBOARD

e [hant Type | St [pivels) [oeseription
O | O vertical far 425 - toooy AN Ades
DHorizontal B (75 |y (479 - 1004
(m] wertical Bar 424 |4 (425 toon) (LS InS(ances
Horizontal Bar (47 | v (474 - 1000)
------- ealllar 425 | 425 (ooq) LESisMstadats Types
Honzontal B (475 |w a4 - 100!
O Covertical far 42 |§ [a25- 0oy LENIEE SLEUIEY
HerizomtalBar (475 |4y (473 - 1000)
Vertical Bar 425 |W (425 1000y Ledveupes

Horzomtal Bar (575 |y (473 - 1000)

O @ wventical Bar 426 |y (435. 1ooq) [Lisus SME Counts
Horizontal Bar (475 |wy (473 - 1000)
Vertical Bar (425 | p425- tpom) (SMERsview Sitimes
MonzontlBar 475 |w (473 - 1bon)

[ Show Chas [ Cancel |

Click on any chart slice / bar to drill down

s5un Age Couris

=30 <60 <00 <120 <180 <30 <
Age in Days

35 365

To adjust the size of the chart to include all X/Y data, modify the height and width and select
Show Chart. The following Issue Status Counts was modified to display a 425 by 900 display
with vertical bars.
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@ pie
O Crvertical Bar 925 |W (435 - )
OMorizontal BIF (426 |4 (475 - 1000

@ pie
O Cvetical Bar 425 | (435 - yopo) Lidus Satuses
DHorzental Bar 475

Vertical Bar 425
zontal Bar (475

ical Bar 425

CrHonzontal Bar (475
CPie

O Cveicalgar 425
Cymorgontal Bar 375
@ pia

Show Chans Canced

Click on any chart slice / bar to view ta view additional charts or the issue summary tabie,

|53 Sladss Counts

i et g = % oow

To save the chart as a graphic to use in other Lesson Learned reports, right-click on the graphic
and select Save Picture As. This allows you to save the chart as a graphic on your desktop.

5 W (425- 1000) SME Review Statuses

5 |w (475-1000)

Show Chatt

Click on any chart slice / bar to view to vieW summary table.
Prink Picture..,

Ga'ko My Pictures
Issue Statl  Set as Background

Save Picture As..,

Copy
5
Add to Favorites.
. Append Link Target to Existing PDF
Append to Existing POF
Convert Link Target to Adobe PDF
@
g, Convert to Adobe PDF
o
2 Properties
2
1

Active Analysis Complets Evaluation  Integration Lesson Monitor SME Review  SME Review  Validated
Learned Complete
Status

Each chart also provides the ability to drill down further to display either an additional chart or
the issue summary table for the selected metric.
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Show Chans oancel Hide Menu

HOME - 155U RESOLUTION
Click on any chart <lice / bar to drill down o -
pagali of1 = - [ =
Ac v ;

[ ssvm g o |

7

L 7 |WIkes LABEL - JrcFeet 16 4u02011 Lesson Leameg

When the user clicks on the metric description the system displays a summary of the issues by
category. For this example the number of issues by Metadata Type is expanded. This allows
the Lesson Manager the ability to quickly view those issues that deal with a specific category by
selecting the description link.

HOME > ISSUE RESOLUTION > ISSUE RESOLUTION DASHBOARD

ills [chart Type [size (pixels) [Description
O O vertical Bar 425 | (a25- 1000) |LsSueAdes
@Horizontal Bar (475 | (475 - 1000)
OPie

[0 | O vertical Bar 425 |n (425 - 1000) Issue Instances
OHorizontal Bar 475 |y (475 - 1000)

@ Pie

O | © vertical Bar 425 H (425 - 1000) Issue Metadata Tvpes
OHorizontal Bar 475 |y (475 - 1000)
@ Pie

[ Issues [Metadata Type

4 8 DAVE' 5 METADATA

L 15 DOTMLPF

4 9 FUNCTIONAL AREAS

3 2 Joe’ s Metadata

4 7 JUSS WORKING 9016 WHICH CALLS
4

4

4

3 KIMBERLY" S METADATA
1 UNSPECIFIED
& WFF

[ | O vertical Bar 425 |W (az5-1000) LssueStatuses

OHorizontal Bar 475 |y (475 - 1000)
@ Pie

O  Overtical Bar 425 |W (425-1000) /lssueTvpes

OHorizontal Bar 475 |y (475 - 1000)
©Pie

[0 @ vertical Bar 425 | (425-1000) /Lssue SME Counts

OHorizontal Bar 475 |y (475 - 1000)
Orie

O  Overtical Bar 425 |W (a25-1000) SMEReview Statuses

When the magnifying glass icon associated with a category is selected the system will display
the assocaited Issue Summary table.

Issue Summary Table

The Issue Summary table displays all issues in a columnar format. This provides key information
about the issue; Type, Priority, Title, OPR, Status, Updated, and associated Due Date.
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HOME]
o 1 2 3 il Dashboard ) Export 4
- L
Actions 1D Type Title OPR
=) 34 1 (U) New metadata Test 8/23 ARMY
R &
[ 40 BP  (U)Dantest ARMY
R/ &
SO 58 RI  |(U) Conference on Global Challenge, Reaional Responses: Forging a Common Approach to Maritime Piracy April 18-19, 2011 Dubai 17 Again
- United Arab Emirates
a

1. First Column is the the Issue ID, which is a system generated number.
2. Second Column is the Issue Type. There are five types:

5 6

7

Updated
10 Nov 2011

Status

26 Sep 2011

06 Jan 2012

Analysis

Due Date

Active
22 Sep 2011

Active
26 Sep 2011

28 Sep 2011

— BP: Best Practice - Is this a best practice that should be shared among a community of

interest?

— I: Issue — Validated observation that requires further research, analysis, and Subject

Matter Experts (SME) coordination.

— L: Lesson —Issues that require integration into the organization or Joint Learning or

Issue Resolution Processes.

— LL: Lesson Learned — The corrective action is evaluated, ensuring that the lesson is
resolved and no longer requires resolution activity. Solution or product is published to

all JLLIS users to improve the operational effectiveness of the DOD.

— RI: Repeat Issue - a reoccurring issue within the command or joint community.

3. The third column displays the Title of the Issue. When selected this action will open the

Issue for view or edit depending on the users permissions.

4. The fourth column displays the Organization with Primary Responsibility (OPR) set by the
Issue Coordinator. When selected the system will display the Lesson Managers and

Administrators assigned to the OPR.

OPR/Lesson Manager(s)

Lesson Managers
Name

David Futch

Scott Harvey

SIPR
david.futch@us.armw.smil.mil

MNIPR
david.futch@us.armv.mil

DSN
123-2345
123-3456

Organization
US Army
US Army

scott.harvev@us.army.smil.mil  scott.harvev@us.army.mil

Commercial
908-223-2345
908-223-3456

Close ‘

5. The fifth column displays the Last Updated date. If the issue has no action within the last 90

days the date will turn “red” as a flag to the Issue Coordinator(s) and assigned Subject

Matter Experts (SMEs). When selected the system will display the contact information for

the POC who last modified the issue.

Last Modified By

Last Modified Date Name
01-Nov-2010 David Futch

SIPR NIPR DSN
david.futch@us.army.smil.mil david.futch@us.army.mil 123-2345

Organization
us Army

Commercial
508-223-2345

Close

6. The sixth column displays the Status of the Issue, as updated by the Issue Coordinator.
When selected the system will display a history of the status changes made to the issue, as

well as comments associated with the status change.
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Status History x

From |To Changed By Date  |Comment
validated SME Review Ward, Jane 22 Sep 2011 Moving Issue to SME Review

Issue is in the Validation Phase. Will refine during an AQ
225ep 2011 o el working group and determine SMES.

Active  Analysis |Pires, Todd Mr 14 Sep 2011

Analysis Validated | Ward, Jane

Close

7. The last column displays the Due Date set by the Issue Coordinator. This is not a required
field and will display blank if the Issue Coordinator has not set a Due Date. Due date will
turns to red font when the it goes past the established Due Date.

Additional functionality available on the Issue Summary page:

s Hide Meru| 1 4' \
HOME 3 ISSUE I(M

3 Add An Tssue dly Dashboard B Export To Exce \ Fiter <%
pagelr  of1 % o — 3 View 1-60f 6
e ’ Type Title 0PR updated Shatua oue G-
2 200 1 |(U)Dan Observation tg test JTIMS import into LIS ARpY 19 gt 2011 5
210 1 (U} Stratedic ssue for 1S et 24 Oct 2011

1. Add anlssue. When selected will open the New Issue module. User can only add an issue
from their organization’s site.

2. Pagination. Allows the user to navigate to subsequent pages of issues.

3. Display Count. Allows the user to select the number of issues to display in the table view;
25, 50, 75, or 100.

4. Filter. Allows the user to search for Issues with selected criteria.

5. Issue Count. Displays the total number of issues captured for the organization, as well as
the number currently displayed in the table.

Action Column @ Add An Issue
The following actions are available to users: Page 1 of1
Actions D Type
Q 34 I
R o &2
g 40 BP
& &
Cw. @ [i¥] 58 RI
& i & i
Ed| Editanlssue: Only assigned Issue Coordinators and Subject Matter Experts can
% & editanissue otherwise the icon will be disabled.

Cancel: Allows the Issue Coordinator the ability to update the status to Canceled
from the Issue Summary table. If the user is not an issue coordinator this icon will
be disabled.

Q)

&2

£ %
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p @@ Subscribe: Allows users to subscribe to the Issue. System will send an email

@ & | notification each time the issue is updated.

o @rcg| Link: Allows users that ability to link observations to the corresponding issue.
= 24| When selected the system will display the Search Observation page. Users can

link an issue to a selected observation or multiple observations. The system

displays the Observation Management page, which === 2l
allows the user the ability to search for and select b B e T
observations to link to the selected issue. Note: Only

Active/Validated Observations are available to “link” to an
Issue. System will display a popup message when the Lesson Manager or Admin attempts
to link an observation that is not Active or Validated.

. @rg| Organizations with Coordinating Responsibilities (OCRs): Allows the user to view
o)z | assigned OCRs. If the user is an Issue Coordinator he/she will also have
permissions to add or remove OCRs from the OCR popup page.
¢ @EJ| SMEs: Allows the user to view a list of assigned SMEs with contact information. If
B ‘“ the user is an Issue Coordinator he/she will also have permissions to add or

remove SMEs from the SME popup page.

Filter Issues

The Search features provides users the ability to filter for issues by type, status, strategic
priority, and title (latter two are keyword searches).

4 Hide Menu|

HOME » ISSUE RESOLUTION

Tdated Status Due Date =

19 Oct 2011

2 [T} Active

:u o= % search Issues
g 2 i u) S0 24 Oct 2011 fstive

L fig Issue Type: | =l Status: [Active = ‘
= : Select All | analysis

%] 1 ) 151 Issue ID: Cancelod 26 Mar 2012 Active
ooE &5 (B TR Title: Closed 26 Mar 2012 Active

Strategic: [~ Evaluation S
Integration
Published By: |My Organization j Less%m Learned =l
™' Super Admin Only - Show All Issues
A

The user can select multiple status by holding the keyboard CTRL key and selecting the statuses
to search. When complete, select the Submit button and the system will display all issues that
match the search criteria in an Issue Table.
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Add an Issue

Users can add a new issue from a number of places within JLLIS; edit/view observations pages
and the issue summary table. To add an issue from the Issue Summary table, select the Add An
Issue button.

3 Hide Menul
== pLUTION
1 Pagal: ol ' 30 =) View 1 -6 of 6
ACDONE jie} Type Title OPR Updated tatus Due Date =
S @4 20 1 |{U)Ran Observation to test JTIMS import into LIS ARMY 19 Oct 2011 gtive
= g
SO 1 I (V) Strategic Issue for J5, BCC 24 Oct 2011 Autive
b B - |
=1 1 (u) 15 Test - Published 5 26 Mar 2012 puct
- S - ]
65 1 U 15 Test - unoublished s 26 Mar 2012 Act

The system displays the Add Issue interface. This pages consists of multiple tabs; Issue,
Description, Action, Recommendation, End State, Attachments, Linked Data, MetaData, SMEs,
Corrective Action, and Summary.

) Hide Menu

HOME > ISSUE RESOLUTION > ADD ISSUE

IIssue Di Action End Stata = Attachments  Links = Metadata SMEs = Milastonas  Corrective Action  Summary I
* Required Fields 8 subscribe to updates to this issue

ISSUE ID: 158 DUE DATE: =

1ssue cLasstrication: | * STATUS: Active ~
ORGANIZATION: 1SCC * TYPE: v
VIEW COUNT: 1
. | W
oI PRIORITY:

STRATEGIC ISSUE: O Yes @O No
PUBLISHED ISSUE: O ves ONo

@0 |ink This Issue To Ancther [ssue

«pescripTion: |_Y

Fontsze < Fentfemiy v B 7 U E = = E

W.oA-P@m O Np Tr |2 T

Issue Tab

The system displays the Add Issue interface. This pages consists of multiple tabs; Issue,
Description, Action, Recommendation, End State, Attachments, Linked Data, MetaData, SMEs,
Corrective Action, and Summary. Issue Coordinator can change the status of the issue (default
is Active) if required, to process issues that do not have to go through a formal analysis
workflow or resolution process.
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Home My Stuff Issue Resolution  Communities of Practice  Other Capabilities Reports Administrator Ms Jane Ward

Keyword Filter Advanced

AT JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

iscc | v i US4T v € 1 ISCCI IS 1 I5AT

HOME > ISSUE RESOLUTION > ADD ISSUE

Issue Discussion Action Recommendation End State Attachments Links Metadata SMEs Milestones Corrective Action summary

* Required Fields (=3 subscribe to updates to this issue

Save Cancel | Save & Add Another Make Featured Item

ISSUE ID: 256

DUE DATE: =
ISSUE CLASSIFICATION: (1)) *STATUS: | Active E
ORGANIZATION: 1S 1-7 * TYPE: E o

VIEW COUNT: |
LT (1)

PRIORITY:
STRATEGIC ISSUE:  Yes @ No

PUBLISHED ISSUE: & Yes  No

@ Link This Issue To Another Issue

* DESCRIPTION:

Font Size -~ FontFamily - B 1 U = ‘:

oA D |V T2 [P

* ORGANIZATION PRIMARY RESPONSIBILITY (OPR): Solution Evaluation @ Change OPR

ORGANIZATION COORDINATING RESPONSIBILITY (OCRS): @ Add OCRs

Organization ‘Action‘

* ISSUE COORDINATORS: @ Add Issue Coordinators

Name organization Email Phone DSN ‘Action
N N N 703-603- =

Ward, Jane Ms Solution Evaluation jane.ward@js.pentagon.mil 4015 223-4015 @

DESCRIPTION THREAD: @ Add a comment to this thread

|Class‘Comments Posted By Posted On ‘Action‘

CREATE DATE: 07 Aug 2012 LAST MODIFIED DATE: 07 Aug 2012

CREATED BY: Ward, Jane Ms LAST MODIFIED BY: Ward, Jane Ms

EMAIL: jane.ward@js.pentagon.mil EMAIL: jane.ward@js.pentagon.mil

PHONE: 703-603-4015 PHONE: 703-603-4015

Save Cancel | Save & Add Another Make Featured Item

Hawaii
08/07 16:58

Pacific
08/07 19:54

Eastem Zulu Stutigar

08/08 04:54

Baghdad
08/08 05:54

Afgharistan Manila

08/08 07:24

Tokyo/Seoul

08/07 22:54 08/03 04:54 08/08 10:54 08/08 11:54

- Issue ID: System generated Issue ID.

- Issue Classification: Defaults to (U) but is an active button that allows the user to modify
the classification. When selected the system will display the Classification Module.

- Organization: Defaults to the logged in users organization.

- Due Date: Allows the Issue Coordinator the ability to set a due date. This is not a required
field but can be used to set Due Dates for each Status period.

- Status: Default is Active. However, the other selections and definitions of each are:
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(0}
(0}

Active - Default status for all issues.

Analysis — Review and analysis of observations to clarify findings. Ensure observations
are complete and relevant during the validation phase.

SME Review — SME identified and issue submitted for review and further analysis,
comments, and recommendations.

SME Review Complete — SME coordination and issue review process completed.
Validated — Validation consists of a series of review, analytical and validation activities
that convert issues into identified lessons to start the integration process.

Integration — Lessons are integrated with a functional resolution process to ensure that
required DOTMLPF changes are addressed and corrective actions identified.

Monitor — Monitoring occurs as lessons work through the integration processes. The
Lesson Manager (LM)/Organization Primary Responsibility (OPR) monitor assigned
lessons to track their progress through the respective resolution process.

Evaluation — As products and solutions to lessons exit the monitoring process the
LM/OPR evaluates the lesson identified to determine if the product from the learning
process or solution to a lesson leads to a lesson learned.

Lesson Learned — Lesson determined to be a lesson learned and is published and
disseminated to all JLLIS users for further research, analysis, integration, and learning to
improve the operational effectiveness of the DOD.

Canceled — Issue Coordinator canceled the issue/lesson (duplicate, etc.).

Closed — Issue Coordinator closed the issue/lesson from further action or analysis.

- Type: There are five types associated with Issues:

(0]

(0]

(0}

BP: Best Practice - Is this a best practice that should be shared among a community of
interest?

I: Issue — Validated observation that requires further research, analysis, and Subject
Matter Experts (SME) coordination.

L: Lesson — Issues that require integration into the organization or Joint Learning or
Issue Resolution Processes.

LL: Lesson Learned — The corrective action is evaluated, ensuring that the lesson is
resolved and no longer requires resolution activity. Solution or product is published to
all JLLIS users to improve the operational effectiveness of the DOD.

RI: Repeat Issue - a reoccurring issue within the command or joint community.

- Priority: This is a free text field and allows the Issue Coordinator to set a numerical priority
value associated with the issue. This will support the identification of high priority issues on
which to focus and facilitate analysis, validation, and adjudicating.

- Strategic Issue: The Issue Coordinator has the option to identify whether the issue is
Strategic or not (radio buttons on the Add/Edit Issue Tab). Does the issue have broader
applicability requiring cross organization coordination and/or require DOTMLPF-P solutions
to improve joint force development and readiness.

- Publish Issue: The Issue Coordinator has the ability to “Publish” the issue, making it
available to all JLLIS stakeholders or keep it in an unpublished state. When unpublished, the
issue is only visible to users that belong to the owning organization/OPR or if they are
assigned as an Issue Coordinator or SME.
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Link this Issue to Another Issue: The Issue Coordinator has the ability to link the issue to
another issue.

Title: Free text field used to enter the title of the issue. If the issue is created from an
observation this field will prepopulate with the observation title allowing the user to
modify.

Description: Free text field used to enter the description of the issue. It should summarize
the issue or describe the accomplishment/best practice. Use complete sentences and spell
out all abbreviations or acronyms. Describe an end result or condition that was observed.
Organization with Primary Responsibility (OPR): Defaults to the logged in users
organization. But the user can modify and assign another OPR. When the user selects the

Edit OPR link the system displays a search Selection Dialog

organizations module shown. When the Issue is ol T vawe [a]2]
Saved all Lesson Managers and Administrators ABCIDEFGHIJKLMNOPQRSTUVWXYZ
will get an email notification that a new issue has — T S
been assigned to their Organization.
Organization with Coordinating Responsibility i

(OCR): By default this table will appear blank. orcon I
Issue Coordinator can assign multiple < e o Ve 115 of 164
organization with coordinator responsibilities. —

When the user selects the Edit OCR link the
system displays a same search organizations module shown above.

Add Issue Coordinators: The default issue coordinator is the user creating the new issue,
however, the user can select to add additional Issue Coordinators. This will limit
Coordination emails to only those POCs assigned to the Issue. By default there must be one
Issue Coordinator assigned before the issue can be saved.

When the user selects the Add Issue Coordinator link the system displays a search user’s
module. The user can search by First Name, Last Name, or by assigned Organizations. To
select the user, click the corresponding checkbox and click the Select button.

Add a comment to this thread: Allows the assigned Issue Coordinators and assigned SMEs
to comment or add their perspectives.

Created Date/By/Email/Phone: System generated and captures the date the issue was
created/saved and the creating user.

Last Modified Date/By/Email/Phone: System generated and captures the date the issue
was last modified and the user contact information. This date will be reflected on the Issue
Summary Table under the Updated column. If the issue has not be modified in 90 days the
date font on the summary table will turn red as a flag to users.

Save/Cancel/Save & Add Another/Make Featured Item: Allows user to save the issue,
cancel the issue without saving changes, save the issue and add another, or make a
featured item on the home page.
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Subscribe Issue Updates

Allows users the ability to subscribe to email updates when any change or modification is made
to the issue.

tssue Action d EndState | Attachments  Links = Metadata = SHEs  Miestones  Coerective Action | Summary
IQ Subscribe to updates to this issue
( Complete My SME Review | [cancel |
ISSUEID: 34 DUE DATE:
3 STATUS: Active
: | )
ISSUE CLASSIFICATION: TYPE: Tssue
ORGANIZATION: LABEL - ARMY
PRIORITY: 25

TITLE: | (W)

New metadata Test 8/23 This is a strategic issue

DESCRIPTION: ()]

Here are some HTML characters: — @ "
ORGANIZATION PRIMARY RESPONSIBILITY (OPR): LABEL - ARMY

ORGANIZATION COORDINATING RESPONSIBILITY (OCRS):
[organizati [ Action |

ISSUE COORDINATORS:

[Name Organization [Email [ Phone | DSN_[Action|
‘Parker, Dan LABEL - MARSOC dan@danparker.us

DESCRIPTION THREAD: © Add a comment to this thread
[class [c [Posted By Posted On [ action |
CREATE DATE: 22 Sep 2011 LAST MODIFIED DATE: 22 Sep 2011

CREATED BY: Ward, Jane LAST MODIFIED BY: Ward, Jane

EMAIL: Jane.Ward@js.pentagon.mil EMAIL: Jane.Ward@js.pentagon.mil

PHONE: PHONE:

When selected, the system display an Issue Subscription pop-up. The user can select to receive
real-time email notifications for every change or a Daily email notification any time this issue is
updated within the last 24 hours.

Issue Subscription x
You can subscribe to updates to this issue with one of two delivery methods.

A "Daily" subscription will send you an email notification any time this issue is updated within the
last 24 hours

A "Real Time" subscription will send you an email notification every time this issue is updated.

Select a subscription type and click the Save button to subscribe, or the Cancel button to exit.

® paily
© Real Time

Save Cancel

- ]
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Link an Issue to another Issue

To link an issue to a master issue, users can select the Link to Another Issue link.

T2 JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

Issue | Discussion | Action

* Required Fields

oo o

Attachments | Links | Metadata | SMEs | Mibestones | Corrective Action | Summary

Keyword Filer  Advanced

ISSUE ID: 253
issue cuassteicatron: [

ORGANIZATION: 15

~rme: [

Discussion Tab

Save b Add Ancther | Make Fastured tam
DU DATI:
- STATUS: | Adtive 8
C YRR ]

VIEW COUNT: |
PRIORITY:

STHATEGIC ISSUE:  Yes & No

PUBLISHED 1] T ves I Ne
s Link This Issue To Anather Issue

AN

Solection
Search

Cohume . Ve

Quick Filter

View 1-30f3

Relate the facts that explain the issue. Enter any discussion comments to support coordination
and collaboration among assigned SMEs and Issue Coordinators.

Issue

Action Recommendation End State Attachments Links Metadata SMEs Milestones Corrective Action

* Required Fields g Subscribe to updates to this issue
ISSUE 1ID:

148
TITLE:

TRAINING AND TESTING
* DISCUSSION:

Font Sz v|FontFamiy v+ B J UE EJIE ==

W-A-#@@wm ) Np T 2| T

TESTING 1,234

Path P
peei e mne s aninim i p—
thread
[Class[comments Posted By Posted On [Action|
‘ (U) Really? Testing 1, 2, 3, 4.... Harper, Rebecca Ms 07 May 2012 ° @ ‘
—_— -
A N = e B LA e e ie = B Lt el

Summary
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Add a comment to this thread: Allows the assigned Issue Coordinators and SMEs to comment
or add their perspectives. Each new discussion comment is added to the top of the table (most
recent displayed at the top). Issue Coordinators have the ability to delete any discussions
comments. Assigned SMEs can only delete the comments they added.

Save/Cancel/Save & Add Another/Make Featured Item: Allows user to save the issue, cancel
the issue without saving changes, save the issue and add another, or make a featured item on
the home page. Selection of Cancel removes any changes and returns the user back to the
original Discussion Tab view (prior to any modification).

Action Tab

Discuss actions taken that proved effective in improving capabilities or overcoming the issue. If
unresolved, indicate what problems or conditions remain and why. Include timeframes when
applicable.

 §
Issue  Di ! A[tinnl End State  Attachments = Links = Metadata SMEs = Milestones  Corrective Action = Summan v

4 subscribe to updates to this issue

ISSUEID: 34
TITLE: Title

ACTION: ((®)]
ACTIONS TO BE TAKEN

ACTION THREAD: © Add a comment to this thread

|Class \Cumment_-i \Posted By \ Posted On Action

[ Complete My SME Review ] [[cancel ]

Add a comment to this thread: Allows the assigned Issue Coordinators and SMEs to comment
or add their perspectives. Each new discussion comment is added to the top of the table (most
recent displayed at the top). Issue Coordinators have the ability to delete any discussions
comments. Assigned SMEs can only delete the comments they added.

Save/Cancel/Save & Add Another/Make Featured Item: Allows user to save the modifications,
Cancel removes any changes and returns the user back to the original ActionTab view (prior to
any modification), save the issue and add another, or make a featured item on the home page.

Recommendation Tab

Enter recommended course of action(s) to address the documented issue.

Issue Di: i Action | l End State Attachments Links Metadata SMEs Milestones Corrective Action Summar, '

4 subscribe to updates to this issue

ISSUE ID: 34
TITLE: Title

RECOMMENDATION: (0]
INITIAL RECOMMENDATIONS

RECOMMENDATION THREAD: © Add a comment to this thread

[class [ [Posted By I Posted On [ Action |

[ Complete My SME Review ] [[cancel |

Add a comment to this thread: Allows the assigned Issue Coordinators and SMEs to comment
or add their perspectives. Each new discussion comment is added to the top of the table (most
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recent displayed at the top). Issue Coordinators have the ability to delete any discussions
comments. Assigned SMEs can only delete the comments they added.

Save/Cancel/Save & Add Another/Make Featured Item: Allows user to save the modifications,
Cancel removes any changes and returns the user back to the original Recommendation Tab
view (prior to any modification), save the issue and add another, or make a featured item on
the home page.

End State Tab
Describe the required end result.

Issue Discussion = Action Recommendarierl End State IAttachment; Links = Metadata SMEs  Milestones  Corrective Action  Summary

8 subscribe to updates ko this issue

ISSUEID: 34
TITLE: Title

END STATE: (U}
REQUIRED END STATE

END STATE THREAD: & Add 3 comment to this thread
[crass | [Posted By | Posted On [ Action |

[ Complete My SME Review ] [ cancel |

Add a comment to this thread: Allows the assigned Issue Coordinators and SMEs to comment
or add their perspectives. Each new discussion comment is added to the top of the table (most
recent displayed at the top). Issue Coordinators have the ability to delete any discussions
comments. Assigned SMEs can only delete the comments they added.

Save/Cancel/Save & Add Another/Make Featured Item: Allows user to save the modifications,
Cancel removes any changes and returns the user back to the original End State Tab view (prior
to any modification), save the issue and add another, or make a featured item on the home

page

Attachments Tab

This tab provides the capability to upload documents related to the Issue or to support
coordination efforts. To attach a document, select the Browse button and navigate to the file
location on your workstation or shared drives. Next, enter a file name description and then
classify the document by selecting the classification button.

* Required Fields 4 subscribe to updates to this issue
ISSUEID: 61
TITLE:
Add a new file to JLLIS
* ATTACHMENT:
* DESCRIPTION:

+ CLASSIFICATION: W)

Upload File

ATTACHMENTS: © Add previously uploaded files
[class [Description File Name File Size [Posted By [ Posted On Action

[Save] (Cancel ][ Save & Add Another |

- ]
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Issue coordinators can delete any attachments. SMEs can only delete files they uploaded.

Links Tab

The Links tab displays a summary of all observations, issues, binders, and CoPs “linked” to the
issue.

T
HOME > ISSUE RESOLUTION > UPDATE ISSUE

Issue Discussion Action Recommendation End State  Attachments Metadata SMEs = Milestones = Corrective Action = Summary

* Required Fields ISSUEID: 17
TITLE: Jane's Test on the QA Server

ISSUES LINKED TO THIS ISSUE:
|ID ‘Title ‘Orgnniiation Linked By |

Linked On ‘ Action |

OBSERVATIONS LINKED TO THIS ISSUE:

ID_[Topic Organization|Linked By | Linked On | Action

921 QA-AUTHORIZED: CMT: 10252 - EDIT O&R: AUTHORIZED USER CLICKS AFRICOM Ward, Jane 26 Mar 2012 @
(2) - QASA-MTL: CMT: 9986 - Extend the JLLIS Reports to include Observations by Organization P

924 MetaData, Documents, Port Visits, and Members =T Ward, Jane 26 Mar 2012 @

822 CMT 8841 test O&R 15CC Ward, Jane 24 Oct 2011 @

BINDERS LINKED TO THIS ISSUE:

ID |Title Organizati Linked By Linked On [ Action
316 1SCC N-TIER: QA-SA VIEWABLE TEST BINDER # 316 15CC Ward, Jane 26 Mar2012 @
356 More Info for JLLIS Guide 15CC Ward, Jane 26 Mar 2012 @

COPS LINKED TO THIS ISSUE:

ID |[Title Organization Linked By Linked On ‘ Action
158 Eucom Test COP EUCOM Ward, Jane 26 Mar 2012 @
32 JFCOM Tips and Tools JoeF e Coe O Ward, Jane 26 Mar 2012 @

Save | Cancel Save & Add Another

To link an observation, issue, binder, or CoP, the user must perform this action from the Search
Observations/Binders/CoPs page or the View or Edit pages.

Metadata Tab

Similar to the Observations Metadata Tab, this allows the Issue Coordinator or SMEs to tag the

issue to DOTMLPF-P categories, UJTL, functional areas, or other customized metadata created
by the organization.

Issue  Discussion = Action = Recommen: dation = End State = Attachments Links [| Metadata ] SMEs = Milestones

*Required Fields ISSUE ID: &1 8 subscribe to updates to this issue
TITLE:

This issue has implications in the following areas (check all that apply):

One or more metadata values of a (*) required type must be selected.

(*) DOTMLPF FUNCTIONAL AREA
[] Leadership/ Education [ Locate
[ Material [] Planning
[ Organization [ Planning
O Personnel D Recover
[ Training [] Reintegrate
[] Dectrine [] Report
[ Facilities [] SERE
[ Suepert

[] Education & Training
[ Intelligence

UITL LIST: Q@
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SMEs Tab

The SMEs tab allows the Issue Coordinator to assign Subject Matter Experts (SMEs) to support
the analysis and determination of recommended courses of actions for an issue. By default the
table and the SME Review Due Date will appear blank.

HOME > ISSUE RESOLUTION > UPDATE ISSUE

Tssue Action d EndState = Attachments = Links =~ Metadata SMEs | Milestones  Corrective Action = Summan v

ISSUEID: 3
TITLE: Test Issue for N-NC

4 subseribe to updates to this issue

SME REVIEW DUE DATE: 10 Nov 2011

SUBJECT MATTER EXPERTS: I ©@ Invite s SME @ Add Issue sMEsJ
0 [name [organtzati email Phone Don e R tar R Tas Dot
[0 Burrer, Douglas Mr  NORAD and USNORTHCOM  douglas.burrer@northcom.mil (718) 556-0155 834-0155 In Review 27 Oct 2011
[0 Jorgensen, Ken Mr  NORAD and USNORTHCOM  nnc.ll.omb@northcam.mil 719-556-8520 834-8520 Completed 03 Nov 2011
[0 Meyer, Teresa Mrs  NC_J3 teresa. @ m.mil 71 3 834-0803 In Review 03 Nov 2011
O Parker, Dan Mr Jscc dan@danparker.us Pending 27 Jan 2012
m) Schmidt, Kate Ms N-NC_16 kate.schmidt@northcom.mil 719-554-1651 692-1651 In Review 03 Nov 2011
0 ward, Jane Ms 37 jane.ward@js.pentagon.mil In Review 27 3an 2012| @

[ willard, Jeffrey Mr - 1SCC jeffrey.willard@js.pentagon.mil | (703) 695-3434, In Review 02 Nov 2011

— To set a Due Date for SME review, select the calendar icon.

— To add a SME, select the Add Issue SMEs link. The system will display the search user
popup. The user can search by First Name, Last Name, or by assigned Organizations. To
select the user, click the corresponding checkbox and click the Select button.

To invite a non-JLLIS account holder as a SME, select the Invite a SME link. They system
will display a dialog box to enter the user’s email address. When sent, the system will
send an email to the user with direction to register for a JLLIS account.

Issue SME Request x

* EMAIL ADDRESS: ‘

Send Cancel

Milestones Tab

The Milestones tab allows the Issue Coordinator and assigned SME to document milestones
associated with issue resolution, as well as comment threads associated with these meetings/
tasks. This tab also allows users to export the Milestones data to .pdf, .xls, .doc, as well as
create a Calendar item Internet Calendar must be enabled in order to create a Calendar item
directly from the Milestones tab into MS Outlook.

JLLIS Users Guide Page 63



HOME > SSAE BESOUTICN > LPDATE 155U

e 5
TITLE:  Title

Expug mebestones ¥ Eiport méestones ®
MILESTONES:
=1 [Lscation [primary

p—— 11 Col Pappas
A0 Level Working Group Juan ademes
Juan Ad s
MILESTONES THREAD:
Class [Comments
U) 1% Dee &0 Level Wirking Group i the kack-off mesting to review this {ssue
Save | | Cancel Sarvn & Add Aather

Corrective Actions Tab

The Corrective Actions tab allows the Issue Coordinator and assigned SME to document
corrective actions required or recommended in a discussion thread, and the final corrective
action being pushed to the Integration Phase in the free text field.

[ Descwision | Actisn | Hacammsbn dstion | UmdStste | Attachemants | Lmks = Matsdsts | Swis n.u.r......l xm.ﬂ...m.«nl tunsmary

ISSUE ID: 34
TITLE: Title

4 subscribe to updates to this issue

MONITOR COMPLETION DATE:
EVALUATION COMPLETION DATE:

CORRECTIVE ACTION: )

CORRECTIVE ACTION THREAD: @ Add a comment to this thread

[crass [c [Posted By [ Posted On [ Action ]

[ Complete My SME Review 1 [ Cancel 1

The Issue Coordinator has the ability to enter the estimated completion date for Monitoring
and Evaluating the implemented Correction Action.

Summary Tab
The Summary tab displays in read-only mode the content of each tab (without the discussion
threads).

4 subscribe to updates to this issue

4 Detalled Report & Summary Report @ Summary Report L Summary Report

ISSUE ID: 45 CLASSIFICATION: (U)
PRIORITY: DUE DATE:
ISSUE TYPE: Issue UPDATED: 13 Jan 2012
STATUS: Evaluation STATUS DATE: 13 Jan 2012
OPR:  HAF

OCR'S:  ACC, HAF

TITLE: (U)
Difficulties with use of Link 16

DESCRIPTION: (U)
There was difficulties in using Link 16 during RF-A 11-2.

DISCUSSION: (U)
Link 16 issues detracted from situstional awareness. An AWACS crew was using an automatic track initiation setting which caused multiple "own ship” tracks and
mippling of friendly and hostile tracks. Though the cause was correctly identified by White Force early in the exercise, AWACS crews did not fix the problem until the
final training periods. Additionally, another AWACS crew used nen-standard labeling, including incorrect hostile track labeling, which again detracted from situational
swareness. Overall, Link 16/JTIDS usage continues to be problematic.

ACTION: (U)

RECOMMENDATION: (U)
Recemmend enhancing JTIDS TTPs and developing troubleshaoting guides.

END STATE: (U)
CORRECTIVE ACTION: (U)

MILESTONES:
Description Location Primary I Start Date End Date

- ]
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Export PowerPoint, Word or .PDF

Users can generate the Issue Summary report to PowerPoint, Word, or .PDF format. These
reports will export key data elements from the tab contents and once in .ppt or .doc. format
the user can modify as required and save to their desktop.

COMMUNITIES OF PRACTICE (CoP)

Within the JLLP, a community of practice is a population that has common interests and
demonstrates or employs like core competencies. This page provides a place for an
organization to share observations, collaborate on resolution and post items of interest to a
particular internal group.

AL

::iéf JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) Keyword Filter
b

3 Add News CoP Fiter

Page| |of70 imit Sort B View 1 - 10 of 692
A ID: 1048 ] ] Created: 04 Apr 2011
W e Fbavcy My
. cco

Views: 14 Type: Intemal o
2 é D: 1006 Created: 21 Apr 2010
g ”
123 cco

View emal =

Created: 09 Jul 2012

AMEDD C&S

< B
2 @
a2

Crealed: 09 Jul 2012

AMEDD C&S

)

ID: 979 U) SOPs Crested: 09 Jul 2012

)

= AMEDD C&S
Views: 0 Type: intemnal -

Created: 03 Jul 2012

JCSLL

Favorite — Yellow Star icon indicates the user has added the CoP to their Favorites, blue star
icon indicates it is not a favorite of the user. The user may toggle this. By default favorites
will appear first in the list, in Created Date order, and then the list of remaining CoPs (not
favorites), in Created Date order.

Mini Shield — shows a thumbnail of the shield image that was added to the CoP. A mouse
hover will display a full-sized shield image. If no image is provided, a default CoP image
will be used in its place. A mouse hover over the generic image will not produce a full-sized
popup.

CoP ID — the id number for the CoP. This is a system generated number.

CoP Title — Title of the CoP, prefixed with its overall classification. Linked to view the CoP
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e CoP Description —a brief description of the CoP, prefixed with its overall classification.

e Views —the number of times the CoP was viewed

e CoP Type — Internal, Joint, or Restricted

e Organization — the name of the organization — defaults to the creating Manager’s
organization.

e Creation Date — the date the CoP was created

e Primary CoP Manager’s name - Links to a popup consisting of the person’s contact info:
— Title, First, Last Name
—  Email
— Phone

e Delete icon — Clicking soft-deletes the CoP, removing it from view, and sets the Status of the
CoP to Deleted. This icon is Active for:
— CoP Manager(s) for the selected CoP
— Tier Administrator (if the CoP was created within the Tier Administrator’s tier hierarchy)
— Super Administrators (of all CoPs)

e Issue icon — Clicking shows all issues the CoP is linked to and allows the user the ability to
“link” the CoP to a new issue.

e Pagination

Home My Stull Isswe Heschbion  Communbes of Practce  Other Capabiddes Reports Admenestralur M Jarw Ward

FE:;-P JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) Weyword Filter /i
s

m

— Show — limits the number of records returned per page (default to 25 CoPs per page, but
provides options to increment by 25 (default), 50, 100, 125, or All.
— Sort by dropdown — single-select, sorts results by selected criteria in ascending order

= |ID

= Title

= Qrganization
= Type

= Date Created
= Primary CoP Manager
= Views
e View Count Indicator — Identifies the range of records currently being reviewed

e CoP Filter — The CoP filter modal is based on the design of the Issue Resolution Filter modal:
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Search CoPs

CoP ID Title/Description

CoP Type Published By

Internal
Restricted
Joint

W o

Select All | Clear Selected

CoP Status

Active

Closed Select All | Clear Selected
Deleted Select Subordinate Organizations

Select All | Clear Selected

Reset Cancel

CoP ID — Free text field to filter by the ID number
Title / Description — Free text field to enter keywords to filter the list
CoP Type
= Restricted (displays all Restricted CoPs the user is a Manager or Contributor of)
= Internal (displays all CoPs that are within the user’s tier of assignment or search)
= Joint (displays to all users, regardless of tier of assignment)
Status
= Active (displays results from the tier the user is searching in, as well as any CoPs the
user is assigned to as a Manager or Contributor from other Tiers)
= |nactive (displays results based on the user’s role):
- Super Administrator — returns all Inactive CoPs
- Tier Administrator, Tier Manager, Tier Team Member — returns all Inactive CoPs
assigned to their tier or below
- CoP Manager — returns all Inactive CoPs that belong to the CoP Manager
- CoP Contributor — returns all Inactive CoPs that belong to the CoP Contributor
- CoP Viewer — not available
= Deleted (displays results based on the user’s role):
- Tier Administrators - returns deleted CoPs within their Tier hierarchy
- Super Administrators - returns all deleted CoPs
- Unavailable for all other users
Published By: Defaults to parent organization and subordinates

ADD A NEW COP
To create a CoP select Communities of Practice menu option then select the Add a New CoP

1
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e
@ JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) Keywerd Filter

Page ; ofT . L View 1-10 of 703

The system displays the Create CoP page.

Homa My Sttt Issus Resclution  Communitias of Practics  Cihar Capabiliias Heports Administrator

I" "*. JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS) e

Overall Classificatian: e
rall Classification: [T > Mark & Favorite

Organtration: J5

Tire: [
' Craate This CoP I
Dascription: m

Place Description Hare

» Avallable CoP Sections : : :
ARRR Col Awccion Drag new sections 1o the main area to sdd them ko this CoP

Ward Jane Ms TP

D.
Enter the title and select the Create This CoP button. The system will enable edit features

(edit pencils) for the remaining fields.

Ms Jana Ward

Home My Seat lsg n  Communities of Practics  Other Capabillies - Raparts Administrator

Keyword Filter  Advanced

T4 JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

£/ J5EC 1 05
Overall Classification: [[7)
& Organiestion: J5
Tie: [
T Moussover an kem's +* Training CoP
ditabibe Marker () for any
instiuctions
Description: m
& Place Description Hers
+ Available CoP Sections . i
Drag new sections to the main area to add them Lo this CoP.
Ward Jane Ms (TP

&, Contributors

1. Change the default organization, assign a type, change the status, or select to feature

the CoP on the Home Page.
2. To make the CoP a favorites for your default display, select the Star icon next to the

Mark as Favorites field.
To associate or link issues with the CoP, click the Linked to Issues link.

4. Enter a description for the CoP and select the Save button.

w
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Shield

The default CoP shield is displayed. Hovering over this image allows
the CoP Manager to upload a new shield image. CoP Manager may
browse their local file system to upload a new image. The system
will resize the uploaded image to a fixed size for the CoP Summary

Page.

Add New Blocks

Mouseover an item’s
Editable Marker (;7) for any
instructions

The CoP Manager has a CoP Sections panel, positioned to the left of the main viewing area.

This panel is NOT visible to CoP Contributors and Viewers.

Home My Stuff Issue Resolution ~ Communities of Practice  Other Capabilities Reports Administrator

Ms Jane Ward

-

D Mouseover an item's
Editable Marker {,,7) for any
instructions

Overall Classification: [C.

~ Available CoP Sections

Drag a CoP Section

wrAnnouncement
File

@Link

,+Other

@einder

Available Sections

JrAnnouncement

File
@Link
,#Other

[@Binder

~# JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

£y 1 scei ds

« Organization: JS

& Place Description Here

Drag new sections to the main area to add them to this CoP.

Keyword Filter Advanced

@
¢ Mark as Favorite
CoP Type: Internal
@ Linked to 0 issues

CoP items are sub-sections of a CoP that are used to present information to the CoP visitors.
There are five primary types of CoP Items:
Announcement: Allows the CoP manager to display important text or other
information to CoP visitors. Typically this might include a welcome message, other
message of the day, or contact information. The title of an announcement item will
display as a table sub-header. Items in the Announcement can be hyperlinked.

File: Allows the CoP manager to upload files directly to the CoP for display in the CoP.
Files may be in a variety of formats.
Links: Allows the CoP manager to provide links to other sites/documents related to the

CoP

Binders: Allows the CoP manager to attach existing related Binders to the CoP

Other: Allows the CoP manager to create unique CoP Sections.
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Announcement Section

The CoP Section panel supports Drag & Drop, allowing the CoP Manager to drag into the
main viewing area. Upon release, the new block is positioned in the desired location. If

desired modify the section name and select the Save button.

- Available CoP Sections I—
Drag a CoP Section -5“9 Cancal
JPAnnouncement

File &) Add tem
@Link
..,O_ther There are no "Announcement” listed| Add a New ltem
[@Binder [Announcement]

Available sections
LPAnnouncement

File
eLink

L+Other

[@sinder

To add content to the section, click the Add a New Item link or the green plus sign to add an

item.

Add/Edit CoP Item Content Complete the information and select the Save button.

NOTE: Update the classification of each field, as
Descrption required by completing the Classification module, and
Fote lreirem F|B Z 3 IEENM|E S select the Save button.

W-A-B @ | |Np|T |2 |F-

Bl

File Section
Drag the Files Section into the main viewing area. Upon release, the new block is

positioned in the desired location. If desired modify the section name and select the Save
button.

v Available CoP Sections ARTOrRC et
L JAl‘ld tem

Drag a CoP Section - 08 Aug 2012 (U) Welcome 1o the JLLIS Training CoP
LPAnnouncement

File
@ link
4+Other
[@Binder o Briefings ) Add ftem
Available Sections
LrAnnouncement

There areno “File” listed. Add a New ltem
File

eslink

_+Other

[@Binder

- ]
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CoP Managers and Contributors may add files by clicking the Add Item icon. The system
will display the Add/Edit File modal shown. Enter a title for the uploaded file, browse to
the file location, and identify the overall classification value.

Add/Edit CoP Item Content

o

Title

File Browse ..
Cancel

The system uploads the file and displays the link on the CoPs page. When selected, the link
will open in a new browser window.

The Add, Edit, & Delete icons are visible to CoP Managers and Contributors, however, these

icons are available to a Contributor only if the file was added by the Contributor.

~ Available CoP Sections

Drag a CoP Section

_rAnnouncement
File

esLink

w+Other

[@Binder

Available Sections

_Announcement

File
asLink
.+Other

@einder

<’Announcement

@ Add ltem
7@ 08 Aug 2012 (U) Welcome to the JLLIS Training CoP
« Briefings © Add ltem
= 08 Aug 2012 (U) JLLIS 101 Brisfing

In addition, the CoP Manager has the ability to sort the display order of the individual items
this is accomplished by the same drag and drop capability.

Links Section

Drag the Files Section into the main viewing area. Upon release, the new block is

positioned in the desired location. If desired modify the section name and select the Save

button.

~ Available CoP Sections

Drag a CoP Section

JAnnouncement
File

wLink

_/Other

[@Binder

Available Sections

LPAnnouncement

File
ssLink
,rOther

[@Binder

& Managers

Ward, Jane Ms

& Announcement

L) 08 Aug 2012 (U) Welcome to the JLLIS Training CaP

« Briefings
@ 08 Aug 2012 (U) JLLIS 101 Brief
=] 08 Aug 2012 (U) JLLIS 101 Briefing

There are no "Link” listed. Add a New ltem

2 Add ltem

@ Add item

@ Add Item
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CoP Managers and Contributors may add Add/Edit CoP Item Content

links by clicking the Add Item icon. The o

SYStem will dlsplay the Add/Edlt Item Content Tille| JLLIS NIPR Training Site

modal shown. Enter a Title, URL, and e ——————"
Description for the link and select the Save Sﬁ .

button. = D 2 =

WeA-BAEm | (Np| T |2 |F- |9
This site can be used for training purposes.|

The system displays the link on the CoPs page.
The Add, Edit, & Delete icons are visible to CoP
Managers and Contributors, however, these

icons are available to a Contributor only if the
file was added by the Contributor. —

i

- Available CoP Sections
« Announcement

Q Add item
Drag a CoP Section - 08 Aug 2012 (L) Welcome to the JLLIS Training CoP
wrAnnouncement
File
@Link
yFOther
[@Binder + Briefings @ Add item
Available Sections =) 08 Aug 2012 {U) JLLIS 101 Brief
wrAnnouncement )
=) 08 Aug 2012 {U) JLLIS 101 Briefing
File
@Link
4+Other &'Link @ Add ttem
[FBinder - 08 Aug 2012 {U) JLLIS Training Site

A& Managers

Ward, Jane Ms (0D
703-603-4015

&, Contributors

When selected, the link will open in a
new browser window.
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Other

Drag the Other Section into the main viewing area. Upon release, the new block is
positioned in the desired location. If desired modify the section name and select the Save

button.

CoP Managers and Contributors may add
other content by clicking the Add Item icon.
The system will display the Add/Edit Item
Content modal shown. Enter a Title and
Description for the section and select the Save
button.

The system displays the new section on the
CoPs page. The Add, Edit, & Delete icons are
visible to CoP Managers and Contributors,
however, these icons are available to a

Add/Edit CoP Item Content

Title | JLLIS Training Dates

Description

FontSize v FontFamily - B 7 O

L g will be cos

W-A-F#Em |V |Np|Tr |2 |F-|

nducted:

A4

Save Cancel

Contributor only if the file was added by the Contributor. When selected, the content item

details will appear in a popup modal.

+ Available CoP Sections
& Announcement O Add tem
-] 08 Aug 2012 (U} Welcome to the JLLIS Training CoP.
& Managers
Ward, Jane Ms (0D
703-603-4015
= { J 1 ief
-] 08 Aug 2012 U) JLLIS 101 Brie Overall @D
JLLIS Training Dates
Posted By Ward, Jane Ms on 08 Aug 2012 03582
« Link
s U8 2ag 2012 {H)- i lrakung ke JLLIS Training will be conducted:
15 Aug 2012
28 Aug 2012
& Training Schedule
cl
- 08 Aug 2012 (U} JLLIS Training Dates ose

Drag the Binder section into the main viewing area. Upon release, the new block is

positioned in the desired location. If desired modify

the section name and select the Save button.

CoP Managers and Contributors may add Binders by
clicking the Add Item icon. The system will display
the Add/Edit Item Content modal shown. To select a

binder(s) to associate with the CoP, click the
associated checkbox. Select the Save button.

JLLIS Users Guide
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CISFA Active
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The system displays the new section on the CoPs page. The Add, Edit, & Delete icons are
visible to CoP Managers and Contributors, however, these icons are available to a
Contributor only if the file was added by the Contributor. When selected, the content item

- Available CoP Sections
& Announcement & Add item
“F:‘J g oon SEC;“)" £ 08 Aug 2012 (U) Welcome to the JLLIS Training CoP'
wrAnnouncemen
File
sLink
,vOther
[@sinder & Briefings &) Add tem
Available Sections e 08 Aug 2012 (U) JLLIS 101 Briaf
l,Announcement
File
®Unk +’Binders © Add tem
_tother ) 08 Aug 2012 Knawledge Management
[@Binder
& Managers & Link &) Add item
Ward, Jane Ms G259 - 08 Aug 2012 (U) JLLIS Training Site
703-603-4015
& Contributors
B &’ Training Schedule © Add item
a 06 Aug 2012 (U) JLLIS Training Dates

details will appear in a popup modal.

When selected, the Binder details will appear in a new browser window.

[182) Knowledge Managemant
e | b e
A P O O
ATTACHIENT Bt
DR BCRPTION
R T s |
et i |
ATTACHMENTS
T
AFTER ACTION REPORT (AASS
sae s war A SCUITHODM AT FRA FTRUCTURS A SESIMENT - 36F 3000
e —

]

CoP Managers and Tier / Super Administrators have the ability to sort or reorder CoP
sections. To do this, the manager or administrator should click on the CoP Section title,
while holding the left mouse key, drag and drop the section to the new location.
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Remove CoP Section

If the CoP Manager wishes to remove a section, he/she may drag and drop the section back
to the blocks panel. The block will appear with its unique title below the existing Available
Sections, grouped by its Section Type. If they are placed back onto the main viewing area
the system will retain the content.

Manage Members

The CoP’s creator is automatically assigned as the Primary CoP Manager. The Tier
Administrator & Super Administrator may also manage a CoP, but are NOT listed as one of
the CoP Managers. To show their names, those individuals must be added as CoP Managers.

v Available CoP Sections
& Announcement & Add item
Dr:g oo SEC’:iD" ra-} 08 Aug 2012 (U) Welcome 1o the JLLIS Training CoP
JrAnnouncemen
File
esLink
,vOther
[@Binder + Briefings ) Add item
Available Sections @ 08 Aug 2012 (U) JLLIS 101 Brief
_‘Announcement
File
®Unk +’Binders © Add tem
_+Other ) 08 Aug 2012 Knawledge Management
[@Binder
_& Managers 7, Manage & Link O Add item
Ward, Jane Ms @I25D & @ 08 Aug 2012 (U) JLLIS Training Site
703-603-4015
& Contributors
B &’ Training Schedule © Add item
a8 08 Aug 2012 {U) JLLIS Training Dates

The Primary CoP Manager cannot be deleted if no other CoP Managers have been assigned.
To add a CoP Manager, select the Manage button. The system will display the JLLIS Users
Selection Dialog. Conduct a search for the user and click the Select button.

Selection Dialog
Column | Last Name | Value will n
AIBCDEFGHIJKLMNOPQGRSTUVWXY?Z
Organization | JSCC =l
Page 1 [of7 » m View 1 - 15 of 95
Last Name * First Name

[ |Fitzwilliam John =

™ |willard Email

iV i Willard Jeffrey

[~ wille David

= |willey Jeffrey

[ | williams Adrian

[ERE— =
Page | |of7 s> m View 1 - 15 of 95

Role Select

Once selected, you will be asked to select either CoP User Rols of Slected Users
Manger or CoP contributor. When a user is added as
a CoP Contributor, the CoP manager has the ability Cance
to elevate his/her permissions as an additional
Manager.

CoP Contributor ~ CoP Manager
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The system adds the new manager or contributor, as shown.

~ Available CoP Sections

(703) 695-3484

& Announcement

Drag a CoP Section 20 08 Aug 2012
wrAnnouncement
File
@aLink
wiOther
[EBinder « Briefings
Available Sections @ 08 Aug 2012
JrAnnouncement
File
s=Link +'Binders
_iOther - 08 Aug 2012
[@Binder
& Managers « Link
Ward, Jane Ms GIETD S O8c2ceg 2012
703-603-4015
/& Contributors
E & Training Schedule
@ &7 Willard, Jefirey Mr S 08 Aug 2012

{U) Welcome to the JLLIS Training CoP

{U) JLLIS 101 Brief

Knowledge Management

(U) JLLIS Training Site

(U) JLLIS Training Dates.

() Add item

@ Add ltem

(@ Add ltem

© Add ltem

(@ Add item

Selecting the delete icon next to a user will trigger a confirmation popup to confirm the

action.

As an authorized user, the system will display the CoP details as shown:

Overall Classification: [JITH

Organization: JSCC

Title:

Description: [Tl

Place Description Here

| Primary | 30 Jul 2012

06 Jun 2012

£/ dsce

s g [—

e
@ JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

| W |
WJTSC 12-2 Joint Lessons Learned Working Group

(U) WUTSC 12-2 JLLWG Announcements

(U) DCE Louisiana Hurricane Katnina Disaster Relief Support, 8 Oct 05

Become a Gonnbuior Binders Associatied With This COP
Joint Lessons Leamed Working Group 12-2

Keyword Filter

Advanced

4

'z Mark as Favorite
CoP Type: Joint
@ Linked to 0 issues

Become a CoP Contributor

JLLIS users can request to become a contributor to any CoP listed on theCoP Summary

page. To do this, they will select the Become a Contributor button.

The system displays a popup window that shows the CoP Title, and provides a free text
field to enter a reason or additional justification for the contributor request. When the
Submit button is selected the system will send the Primary CoP manager a system
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generated email notification, as well as display a confirmation to the user that the request
was submitted.

When the CoP manager logs in, he/she will see all pending requests at the bottom of the
Manage Members section.

Clicking Approve brings up the following popup box. The Manager can assign the pending
user as a contributor, Manager, or Primary Manager.

If “Primary” is selected, an additional warning will be displayed informing the Manager that
selecting “YES” will replace the existing Primary Manager.

Clicking Deny will display the following popup.
With each action, the system will send an email notification to the submitting user notifying

him/her of the action taken.

OTHER CAPABILITIES

This menu option provides access to AARs, Binders, DIA Guidance, Document Repository,
Observations, Port Visits, and the Task Manager features.

—
rﬁ:}': JOINT LESSONS LEARNED INFQO
&

After Action Reports (AAR)

You can quickly view, create, edit, or delete an After Action Report (AAR), a report that is
generated around a collection of observations. AARs can be either private (only created,
modified, deleted and viewed by you) or viewable (can be viewed by everyone but only
modified and deleted by the user who created it).

There are two options available for status: Active or Deleted to facilitate tracking of the report.
Clicking on the title will open the report and you can view all the items contained in the AAR.
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» AFTER ACTION REPORTS

< AAR Holp Croate a New AAR >

PRIVATE
VIEWED TITLE
0 JLLIS Training on AARs  (This AAR Sel as Defeul)

VIEWABLE
I ACTION  STATUS  VIEWED TITLE
223 k]
53 &3
228 18
225 13
24 5
m2 b1
m ]
an 2
215 19
216 v
19 Act X

Generate a New AAR

Click on Create a New AAR and the screen below will open to enter the administrative

information, narrative and observations associated with an event. This automatically puts the
report into military format for you.

AAR Help | | Backto All AARs.
ADDING A NEW AFTER ACTION REPORT [ Sae |
Add a File
ATTACHMENT: [ Browse.. |
DESCRIPTION
CLASSIFICATION: n
Upioad File
ATTACHMENTS:
Class  File Name Descrigtion File Size Posted By Posted O
TYPE
STATUS: | Active
ORGANIZATION:
HEADING LINE 1:  Type Your Unit Information Here
HEADING LINE 2.
HEADING LINE 3: Type Your Unit Address Here and Below
HEADING LINE 4
HEADING LINE §

e AAR Subject, General Section, Conclusion and POC. The subject will be the title that is

displayed on the view AAR page. The General section is your executive summary and

should be an overview: who, what,
when, where, why. Conclusion and POC subi

are self-explanatory. Free text boxes
allow you to cut and paste information
from other sources. Your selected
observations will be inserted between the General Section and Conclusion.

Fentsire = Font famiy

2-A-H @

GEMERAL (This ia the TOR SECTION of the A4R. |
"R ruUE=Za®E|Z!
i |Np|Tr |2 |9~

JLLIS Users Guide

Page 78



e Default AAR. To add items, you must first create the AAR and select it as your Default AAR
by clicking on the gold AAR icon. When you select the icon, the system will change the title
font to bold text aand will indicate it as the default AAR. To deselect the default AAR, select
the default icon again. You cannot make an AAR that was created by someone else your
default AAR.

HOME = AARS
AAR Help ] [ Create a New AAR
PRIVATE
D ACTI STATUS VIEWED TITLE
243 & @@Actiue 0 JLLIS Training on AARsS
VIEWABLE
i ACTION STATUS VIEWED TITLE
229 Active 5
223 Active 35 AAR 06 IW CBA Wking Group
53 Created 64 After Action Report - Training
228 Active 13 Deplovment orders did not have weapons issue code
225 Active 13 Global Scout LOE 18-21 Apr 2011
224 Active 5 SOCIC IPT and JCDE Executive Council
e Adding Observations to an AAR As you use the system to search, select and display the
observations, the AAR icon will display so you can select and add the item. (Note that
the gold AAR icon ONLY displays if you have a default added.)
: Search Obsanations Resat Search Form
Lirk Te I3 = [ mase 4 ttem t B e
ALCOM wul 20 ul 20
PACOM 11 Jul 2012 11 Jul 2012
= | 18 Pending (U] 7/1172012 - JLLIS 3.0: QASA-PACOM: PACOM wul 20 ul 20.
‘.3 Draft o (U] Test 1234 15 0% Jul 2012
‘.;f‘ 16 Draft Q (V) Ward Cbservation 18CC arnuleEx 09 Jul 20:
The system will display an action confirmation and list 20800 DTN MR -
, TpCa o v e I i
the items added to the AAR. '
SUBORG
1021 - Testing for User Guide
Close
The view AAR page will display all observations added and are displayed in numeric
sequence by Warfighting function (WFF). You can change the order using the drop down on
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the right and selecting Update Order. The system also provides the ability to add items to
a Binder from this page or finally, generate the AAR in either PDF or Word.

For All Selected ltems:
a8 Add to Default AAR[EE]|Add to Binder

O o STATUS WFF TITLE Order

Administration

] 406 o7 @ Active Administration (U) QASA - TEST LESSON # 1 - 1 E
edit test
F] 405 &7 @ Active Administration (U) QA - AUTHORIZED USER - E

TEST LESSON #2 - TRIGGERING
EMAIL TO CLM

] 404 o7 @ Active Administration (U) QA - Authorized User - Test E
Lesson # 3 - Testing Tier 1
Manager email notifications for
lessons

Update Order

e Finished Formatted AAR
All your selected information will be imported into the standard report format. You can edit
your report by using the pencil icon, adding or deleting observations and reordering as
desired and then regenerate the report. Once in Word or PDF format, you can edit save or
print using the features of that program.

1see
Type Your Unit Information Here

Type Vins Usst Adddrest Hoew and el
DNREPLY REFER TO:

From: Commanding Officer 19 Mar 11
To: Derector, (Joant S2ad and COCOM)
Vi

Subpect | JLLIS User's Guide AAR.

1

Gezenl
Th sepoct i complaionof vaieus TLLIS b subemed dunng th pesemn of the
TLLIS D' Guusde
1 1) Command and Coutral
3 Operatiom
4. (1) Communications
Inellipence
& () Lopimes
Adusmistation

a Admuzutato
Prepariag Your lisue, Insight Inmsvation o Observation for Submmission to
iy, Mt
Uy Observations are not slways shortfalls or mefficsencies. Dondriquont forget to inchude
immevanams ot hed pracneet
Discussion
(U iDhscrais the Who, Whkat, When, Where, Why and Haw
3 Feccuanesdatiom

3 Foecs 3
Wiecouuesd Kusddot. Wt actions dbould be bbenkazddot Who dould take
the action
i

i s

Binders

This menu option allows you to view or create Binders, which is a collection of information
around a central theme or topic.
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Document Repository

This menu option allows you to view or create a Document Repository, which is a folder of
information from your organization such as reports, documents, and photos. Most document
repository functions are restricted to Team Member or above; however any user can add a
document repository.

Observation

This menu option allows you to add an observation, search observations, or edit your
observations.

Port Visit Reports (PVRs)
This menu option allows you to submit or search PVRs. As a Navy user, you can search the

current logged in tier. As a Navy team member, manager or administrator, you can search
across all tier sites. Complete as much criteria information then click the find button.

Task Manager

This menu option allows you to generate and track tasks, create milestones, and capture
comments. This feature is covered in more detail in Appendix B of this guide.

JOINT SEARCH

The Joint / Interagency Search is a contextual search powered by Autonomy’s Intelligent Data
Operating Layer (IDOL) Engine. This search allows the user to search the entire JLLIS database
for authorized (Joint Searchable) observations, After-Action Reports, Information Papers,
transcribed interviews, and other attachments across all JLLIS organizations.

VY LESSONS LEARNED
omernc oy JLLIS

External Links T — ]
Refine Source 8 — [Reenrce =]
e
e

Saved Searches 8

1 Search Bar

To search within IDOL, enter your search terms in the ‘Search’ field at the top right of the page
and clicking ‘Search’. To further refine your search. The IDOL User Interface allows the user to
search for specified text, including:
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b)

Conceptual matches: IDOL uses advanced pattern-matching technology to conceptually

match the data in the JLLIS database with the text being queried against.

1. Content searches: Users can submit natural language text or a piece of content to IDOL,
for which it returns references to conceptually related documents ranked by relevance,
or contextual distance. Natural language queries make it possible for users to find the
results they are looking for without having to be familiar with search algorithms or
syntax.

2. Category searches: Users can submit a piece of content to IDOL, for which it returns
categories ranked by conceptual similarity. This determines for which categories the
piece of content is most appropriate for, so that the piece of content can subsequently
be tagged, routed or filed accordingly.

Keyword search: By default, IDOL conceptually matches queries that consist of a single
keyword. It stems the keyword, and then it finds documents that contain words that have
the same stem as the keyword.

Exact phrase search: Users can search for exact phrases rather than conceptual matches by
placing quotations (" ") around a string of words.

Fuzzy search: If a user is not sure of the spelling of a word that he or she wants to query
for, they can submit a fuzzy query to IDOL. A fuzzy query returns results that contain words
which are similar to the entered string.

Boolean and Proximity search: Users can submit standard Boolean queries to IDOL, and to
submit proximity queries which allow you to give words that appear close together in the
search string a higher weighting. All operators must be specified using capital letters. Valid
Boolean operators include:

— AND both terms must be present

— NOT the following term must not be present

— OR either term must be present

— XOR either term, but not both, must be present

In addition to Boolean queries, users can also submit proximity searches. Proximity searches
allow a user to specify multiple terms that must occur within a certain distance of each
other in a document. Valid proximity operators include:

— NEARN the second term must be within N words of the first term

— DNEARN the second term must be within N words after the first term

— WNEARN closer terms are weighted more heavily

— BEFORE the first term must occur before the second term

— AFTER the first term must occur after the second term

— XNEAR the second term is exactly N words away from the first
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Data Sources

2

To define the data sources to search select to expand the Refine Source section to the left.
By default all top level organizations within JLLIS are selected.

Refine Source
Desslect &1l

Individual data sources may be included or excluded from the search results by checking or
unchecking individual checkboxes. Parent sources in the data source tree control all items
under the tree; if a parent is checked, all child sources will be checked, and vice-versa.

Every source in the tree can be selected in one click by clicking the Select All link at the top of
the tree. Similarly, every source can be unchecked by clicking the Deselect All link at the top of
the tree. Selecting all sources is equivalent to selecting no sources.

Once the desired data sources have been selected, click the Search button on the Search Bar.
IDOL will only return results from within the selected data sources. Each data source in the data
source filter tree is updated to show the number of results associated with the data source.

3 Advanced Search

Use the Show Advanced options immediately below the search field. Idol provides multiple
filters to help narrow or focus your search. The following graphic shows each filter
expanded to display all options.

- ]
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| —

MCCLL Search {will redirect user to
MCCLL home page)

Refine Source 8 - -
Refine Tag 8 ®

Hide Advanced

: é;u\l;Fz;élﬂ] vl
|Re|euance 'I
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Users can specify various properties of a given search using the Advanced Search dropdown.

Options include:

— Results per page: Users can select between 5, 10, 15, 20, 25, 30, 50, or 100 results
displayed per page.

— Default Sorting: This control allows users to determine what the default sorting method for
any returned results will be

— Summary Length: Users can select from 100, 200, 300, 500, or 1000 words of the summary
to be displayed with each hit. Users can also select for the entire summary to be displayed.

— File Type Filter: Users can select particular file types that they wish to include within the
search results.
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— Keyword Search: Labeled as “Find Documents Within” in the application, this section of the
advanced search allows users to quickly and easily specify more stringent search
requirements.

— Date Range: Users may select a date range of the last 3 months, 6 months, 1 year, or any
date. Alternatively, users may also specify a range of dates within to search using the
Between option. When clicking on the date range boxes, a calendar widget will be
displayed, allowing users to easily select desired dates. Date ranges can be specific to the
overall document date range, the creation date range, the update date range, or an event
date range.

(anyﬂme}E

L 4 April, 2011 3
English (Unit=d States Su Mo Tu We Th Fr Sa
Al 2728 -3 .30 3.1 2
3. % D B 7 B 89
English (United States ip--11 3213 -14-15-15
17 1B 19 -3 3223
2423 28 27 28 29 30
1 5 &

Today: April 23, 2011

— Status: Users can select Active, Closed, and Validated items that they wish to include within
the search results.

— Type: Users can select Featured, Help Tutorials, Observations, Miscellaneous, Newsletters,
and Surveys they wish to include within the search results.

— Location: Users can specify a location associated with the item using fuzzy logic to include
items close in spelling to the location specified.

— Classification: Users can select Unclassified, Confidential, Secret, and Top Secret items that
they wish to include within the search results (results will include appropriately marked
information based on the environment they are logged into).

— User Last Name: Users can specify the last name of the user associated with an item to
include within the search results.

— Relevance Minimum Score: Users can select from 0, 10, 20, 30, 40, 50, 60, 70, 80, or 90 as a
minimum relevance score for items that they wish to include within the search results.

Filtering Results

Once the desired data sources have been selected, click the Search button on the Search Bar.
IDOL will only return results from within the selected data sources. Each data source in the data
source filter tree is updated to show the number of results associated with the data source.

Refine Tag

The Refine Tag displays concepts that are associated with the current results. Clicking on any
one of these concepts re-runs the search with the concept added to the query. This allows
quick, easy refinement of relative concepts to any search. This item can be expanded and
collapsed to save space on the search page.
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Refine Tag

= Campsign (3)
CAMPAIGN 2 (1)
CAMPAIGN 3 (1)
CAMPAIGN 7878 (1)

5 Classification (5
FOUO (2)
UNCLASSIFIED / FOR

OFFICIAL USE ONLY (3)

USA (7)

Concept Cloud

The concept cloud depicts concepts relevant to the current search. More relevant terms are
shown in larger font than less relevant terms. Selecting an individual term will add it to the
current query with an AND operator and re-run the query. Selecting the X symbol next to any
given term will add it to the current query with a NOT operator and re-run the query.

Conce_pt Cloud

Library @ are ot viewable @ CLM TEAMTOOLS MENU @ notvisible @
= @ baszline @ CBE @ Data @
Inoperative @ 1or: @

Pagination

This control allows the user to page through returned results. Any individual page can be
directly navigated to by clicking on the corresponding number. Alternatively, the user can
advance or retreat pages by clicking on the Next and Previous links.

Showing 1 to 10 of 78 Results
£ Previous 1234586 7 8. MNext™>

Related Content

The related content feature allows the user to specify certain documents and find related
documents. To use this feature, the user must select the check boxes next to the desired
documents then click on the Related Content link above the search results (highlighted in red in
the screenshot). At this point, the results returned will be related to the original selected items.

Showing 1 to 10 of 113 Results
£ Previous 1234567858 10.. Next

Test Subtier Issue

Te=t Subtier Issue. Test [Operation Mame]. Campaign 2. Exercizse 2. Test Subtier Izssue Active file-LWMS-99 txt Test Test

Summary | Highlighted Contents | &2« Email
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Export Results

The Export Results (highlighted in red in the above screenshot) feature allows the results of a
search to be exported to a Word document.

5 g 1 to 10 of 113 Results
£ Previous 12345678910, et

e ‘
r gj Test Subtier Issue

est Subtier Issue. Test [Operation Name]. Campaign 2. Exercise 2. Test Subtier Issue Active file-LMS-89.txt Test Test

tem i bsites\LISAF\document  repositonyil essonshactive file-L MS-39 bt

82.50%

Search Results

The search results display the hits that were returned from the current query. These results
allow the user to see additional information about each hit, sort the results, view related
documents, view the result with highlighted information, and email each result.

Results Information

Each result is displayed with specific information pertaining to the search hit. Information
provided includes the document’s title, summary, source, file name, and date. Additionally, the
relevance of this document and the document’s type is displayed on the left side of the result
information.

of 113 Results

12345678910, Next >

Test Subtier Issue. Test. [Operation Name]. Campaign 2. Exercise 2. Test Subtier lssue Active file-LMS-99.&xt Test Test

S _
L ej Test Subtier Issue

Summary | Highlighted Contents | &Zs Email

Sorting

Results can be sorted by selecting a method of sorting above the [Bort Results By:| Relevance [~ ]]

search results. Available sorting methods include:
— Date: Selecting the Date sorting option causes the results to be sorted by their respective
dates. Newer documents will be displayed before older documents
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— Reverse Date: This is the opposite of the Date sort option. In this case, older documents
will be displayed before newer documents.

— Relevance: Selecting the Relevance sort option causes documents to be sorted by their
relevancy to the current search. Documents more relevant will be displayed before
documents that are less relevant.

— Title: Selecting the Title sort option causes the results to be sorted alphabetically by title.
Documents with titles starting with A will be displayed above documents with titles starting
with the letter Z.

Selecting any one of these items will cause the query to re-run with the items sorted
appropriately.

Spelling Suggestions

If IDOL finds content for a term similar to one searched for, it will present the user with a
suggested query. This can apply to concepts and spelling suggestions. The user can click on the
suggested query, and IDOL will run that query.

IShow Advanced
this tset is misspelled M‘

Total Results: 3  Total Pages: 1 Total Time:0.12 seconds  Total Databases: 2 of 0

nean?: this test is misspelled

- ]
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Saved Searches

Searches can be saved for viewing later or retrieved from previously saved searches. This item
can be expanded and collapsed to conserve space on the main search page.

Saved Searches

Test Search Phiizw Resuies m‘.-‘ew Fesd Bgma.: Fesd 3;_51 x Delete

Save this search

Save this search

New searches are saved using the “Save this search” link. A dialog appears for the user to
specify a name for the saved search and optionally specify if the user would like to receive an
email daily digest.

‘Save this search

Save

View Results

Clicking the “View Results” link for a previously saved search will execute the search and display
the results.

Edit Saved Search

Clicking the “Edit” link opens a dialog to change the saved search name or text and specify
additional properties including the maximum number of results per page, how to sort the
results, the summary length, the minimum relevancy score, and the data source(s).

Search Hame Tes: Search
Search 1D 8

Test -
Guery Text
Email Alerts [F] unauthorized@use
Max. No. Of Results/Page: 1[] E
Sort Results By: Relzvance E
Summary Length: 300 El

Cancel| @
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Delete Saved Search
Clicking the “Delete” link removes the saved search from the list of saved searches.

View RSS Feed

Clicking the “View Feed” link for a previously saved search will open a RSS feed for the results in
a new window. The RSS feed can be subscribed to and viewed in Internet Explorer or any other
RSS reader.

AIS 2.0 RS5 2.0 Feed Test Search Displaying 10/10

You are viewing a feed that contains frequently updated content. When you subscribe to a feed, it is added to the Comman Feed List. Updated information
from the feed is automatically downloaded to your computer and can be viewed in Internet Explorer and other programs. Learn more about feeds.

@ All 10
4 subscribe tc this feed N
Sort by:
¥ Date
Test Subtier Issue Title

>
Test Subtier Issue. Test. [Operation Name]. Campaign 2. Exercise 2. Test Subtier Issue Active file-LIMS-S9.txt Test Test

Test Subtier Issue

>
Test Subtier Issue. Test. [Operation Name]. Campaign 2. Exercise 2. Test Subtier Issue fasty-LMS-99.jpg Test Test

Email Feed

Clicking the “Email Feed” link opens a dialog to enter an email address to send a link to the RSS
feed.

Recipient Email

s

Viewing Contents and Related Documents

To view the contents of a document returned in a search, a user must click on the result’s title.
IDOL will open a new window with the natively formatted result shown in a frame. Additional
related documents with associated relevancy will be displayed below the result.

- ]
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Add to Binder

Search results are displayed using a weighted relevance percentage determined by IDOL. The
title, a quick summary, type of result and originating organization are also displayed. When you
click on the title, the system displays the full result and links to similar documents. The binder
icon allows you to add the result to a binder.

Highlighted Contents

To view the highlighted contents of a document returned in a search, a user must click on the
Highlighted Contents link within the search result. IDOL will open a new window with the IDOL-
formatted result shown at the top. All search terms will be highlighted within the displayed
document. Additional related documents with associated relevancy will be displayed below the
result.
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CMT 7881 test for video file upload and view

CMT 7881 test for video file upload and view test_wmv-CDOR-38.wmv AARs This is s test to see if | can dl video. (UWFOUC)

D@ Testing this - Kimberly (C)
Testing this - Kimberly (C). (U). Military in combat The primary reason for the existenc
engage i hould it be required to do so by the national defense policy, and to w...
Relzvancs Ciatsbas
47.75% File: jllisw diwebsites\\RMY\document repositoryll essons\08 03 2010-LMS-10.doc

Document Summary

To view a document’s summary; a user must click on the Summary link within the search
result. IDOL will open a new window with the result’s summary displayed at the top.
Additional related documents will be shown below the result.

APPENDIX B Definitions November 21, 2005 ...

Filter Suggestions Similar Documents

Select All Deselect All

E@ APPENDIX B Definitions November 21, 2005 ...
APPENDIX B Definitions November 21, 2005 ... Appendix B1. (Systems that are not national security systems, but contain
sensitive information, are to be protected in accordance with the re..
FileSystem

-
Relencs
76.38%

Summary | Highlighted Contents | &2 Email

Emailing Search Results

Results can be emailed to any recipient. When a user clicks on the Email link below any given
result, IDOL will display an email form (depicted below). The user can complete the from, to,
and comments fields and Send the email. The recipient will receive an email with the provided
comments, as well as a link to the document.

Subject: | CMT 7881 test for video file upload and view

£

Reciplent will receive a link to the item

(Send (Cancel
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Taxonomy

Taxonomy allows users to search for documents that fall within specified categories. Users are
also able to search for categories themselves. Searches performed here for both categories and

documents can be filtered by data source by selecting only the desired data sources in the data
source filter on the left side of the page.

. Search ‘ Taxonomy
Filter your search: Category Search

Select All Deselect All Sece X ool

2 ¥ nilitary S=rvices | :I

i W us amy
i B Fusnay

B

[ Defense Tachnicsl Infermation Center (DTIC) Thessurus

Univarsal Joint Tssk List (UJTL) Taxenomy

Searching for Categories

To search for a category, users must select the Find Categories radio button and enter some
text for which to search. The results displayed below the category search will show a list of
categories that match the search terms.

Category Search

Search Text (optional)

Test ii
& Fin searcn

-

Technical Infor

r (DTIC) Thessurus
Univessal Joint Task List (UJTL) Taxonomy

Category Results

Total Results:0 Total Pages:0  Totsl Time: 0 seconds  Total Databases: 0 of 35

) Thesaurus/Test Equipment. Ressarch Facilities and Reprography/Test Vehicles/Supersanic Test

If a user clicks on the title of a category, the category tree is expanded and the category
selected is highlighted in yellow.

Category Search

Search Text (optional)

ITest. ﬂ
' Find Categaries Search

i

B Defense Technical Informstion Center (DTIC) Thesaurus

B Universal Jaint Task List {UJTL) Taxonomy
[# OFERATIONAL TASKS, MEASURES, AND CRITERIA
STRATEGIC NATIONAL TASKS, MEASURES, AND CRITERIA
[# STRATEGIC THEATER TASKS, MEASURES, AND CRITERIA
[H TACTICAL TASKS, MEASURES, AND CRITERIA

Category Results

Total Results:0 Total Pages:0 Total Time: 0 seconds Total Databases: 0 of 35

Supersonic Test Vehicles

Path: Defense Technical Information Center (DTIC) Thesaurus/Test Equipment, Research Facilities and Reprography/Test Vehicles'Supersonic Test
Akl
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Searching within a Category

Users may elect to search for documents within a category. In order to do so, a user must first
select a category in which to search by clicking on the desired category in the category tree.
Once the desired category is selected, a user may select the Find Documents in Selected

Category radio button and enter search terms. Clicking search will bring back a list of
documents within the selected category.

N e T ———
Category Search
Search Text [optional):
[CESRNE ii
 Find 5 Search |
1% Find Documents in Selact=d Cat=gory

B Defenss Technical Information Center {DTIC) Thessurus

= Universal Joint Task List (UJTL) Taxonomy
¥ OPERATIONAL TASKS, MEASURES, AND CRITERIA
[ STRATEGIC NATIONAL TASKS, MEASURES, AND CRITERIA
¥ STRATEGIC THEATER TASKS, MEASURES, AND CRITERIA
B TACTICAL TASKS, MEASURES, AND CRITERIA

|
JLLIS Users Guide

Page 94



REPORTS

The reports menu option displays the CDR Summary, Issue Resolution Metrics, and Most
Popular reports.

Home My Stuff Issue Resolution  Communities of Practice  Other Capabilities Reports ~  Administrator Ms Jane Ward

CDR Summary

AER
@} JOINT LESSONS LEARNED INFORMATION SYST|  tssus Resolution Matrics

Most Popular

siscc |~ [ useT | - £ 1 asccT 357 3547

FEATURED ITEMS KEYWORD FILTER

Decade of War, Violume |, Enduring Lessons from the Pasi Decade of Operalions The Keyword Filter feature provides the ability fo filer JLLIS data across Observations, JLLIS v3.0 Deployment 08/06/12
_ene c1srm lssues Ncumants CaPs Port Visits Rinders AARs and assnciated filss o Ward _lane M.

e CDR Summary

e Issue Resolution Metrics — displays the existing Issue Resolution Dashboard summary

e Most Popular — displays the existing Most Popular content (Viewed Observations and
Searches Performed Today, Past 15 Days, Past 30 Days, and Past Year). Most Popular.
Information is displayed on both observations in the database and searches conducted.
These features allow you to quickly review the most recent information.
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CLASSIFICATION MARKINGS

The classification button includes classification options based on which database you are
currently using. This defaults to Unclassified, but allows you to modify to identify Releasable to
and Caveats.

The classification module is located throughout JLLIS and is used to assign the security
classification to specific data elements or an overall product classification. The button displays
the abbreviation of the security classification code assigned to the data element. To update the
information, click on the security button.

Home My Stuff Issue Resolution  Communities of Practice  Other Capabiliies Reports Administrator Ms Jane Ward

Keyword Filter Advanced

252
f@“’ JOINT LESSONS LEARNED INFORMATION SYSTEM (JLLIS)

JS47 - X | JSCC ! JS { JSIT

OBSERVATION INFORMATION

(*) TOPIC/ISSUE:

Header (*) Observation (*) Discussion Recommendation Implications Comments Event Description (*) Tags Files Posted By

(*) OBSERVATION

(What is the information to be distributed?)

Font Size - FontFamily ~ B F U = B
WA E e | (|Np || 2|

The system displays the Classification Manager module shown:

Classification Manager x

Save As Favorite: [

Base Releasable To

Inherit From:
Security Classification: | Unclassified

Caveat: '_ | V:

]

Iltem Classification Options:

e Inherit From: allows the set of classification information assigned to the parent or another
field.

e Security Classification - allows the user to select the classification by selecting from a drop
down menu. The security classification codes displayed depend on the JLLIS environment
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you are accessing. The options available are Unclassified, //JOINT Unclassified, Confidential,
//JOINT Confidential, Secret, //JOINT Secret, or Top Secret.

e Caveat - identifies which types of organizations are restricted from viewing the classified or
unclassified information. Select the drop down and the system displays the caveats you
can select for restrictability.

e Releasable To - identifies the nation(s) to which the classified or unclassified information
can be promulgated. Select the Releasable To tab and the system displays the nations
you can select for releasability.

b Classification Manager x

Save As Favorite: [

Base Releasable To

Releasable To:

Countries Coalitions Favorites

United States
O afghanistan
[ Aland Islands
Calbania
O algeria
[Jamerican Samoa
[Candorra

The default tab displays a list of countries. Select the checkbox associated with the nation(s) to
which the information may be released and select the Save button. When you select a
classification (REL TO or Caveat) the system provides users the ability to “Save As Favorite”. To
do this select the checkbox, enter a name, and click the Save button.

Classification Manager x

Save As Favorite:
Favorite Name: |REL TO AUS|

Base Releasable To

Releasable To:

Countries Coalitions Favorites

[ Antigua and Barbuda -~
[ Argentina

O armenia

CAruba

[ Australia

O Austria

O azerbaijan
Moakh-m-e
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Once a classification marking is saved to the Favorites, you can access these by clicking the
Favorites tab. To select a favorite classification marking, select the associated radio button and
click Save. To delete a saved favorite, select the associated Delete icon and click Save.

Classification Manager x

Save As Favarite: [

Base Releasabla To

Releasable To:

Countries Coalitions

@ (u) Fouo
© REL TO AUS

00

4

The second tab displays a list of coalition codes (tetragraphs). Select the checkbox associated
with the tetragraph(s) to which the information may be released and select the Save button.

Higher Classifications: The selection of Confidential, Secret, or Top Secret requires the
completion of additional classification data located on the Source tab.

Classification Manager x

Save As Favorite: [

Base Releasable To Source

Inherit From:

Security Classification: [secret

Caveat: |
x
Classifications shown are for O
training purposes only. Base = ReleasableTo | Source
There is no classified
information in this guide Classification Source: & Original & Derivative
[11.4 (3) Military plans, weapans systems, or operations o
[11.4 (b) Foreign government information
[11.4 (c) Intelligence activities (including special activities), intelligence sources or
methods, or cryptology
[]11.4 (d) Foreign relations or foreign activities of the United States, including confidential
sources
[11.4 (e) Scientific, technological, or economic matters relating to the national security,
which includes defense against transnational terrorism
[]1.4 (f) United States Government programs for safeguarding nuclear materials of bt

Classifvina Authorityv:
[0 compilation
Decdlassification Date: |18 Apr 2022 |

i

JLLIS Users Guide Page 98




Classification Source

For all classified items, you must identify the source of that classification. There are two
choices, Original or Derivative, and their attributes are described in detail below. Only one
source may be identified for a classification.

Original Security Classification Source Dialog Box
User must complete the following fields when Original Source is selected:

e (lassification Reason(s): The user must select the reason(s) the item is being classified
from the list provided. Select the appropriate checkbox(s).

e Classifying Authority: Identify the person or entity making the classification determination.

e Declassification Date: Default declassification date is 10-years from the current date.
However, the user can adjust the date.

Derivative

Select to identify the source(s) of classification for an item that is based upon existing classified
documentation/data.  This is used to identify the source(s) of classification for an item that is
based upon existing classified documentation/data.

Classification Manager x

Save As Favorite: [
Base Releasable To Source
Classification Source: O Original & Derivative

Classifying Source
Documentation/Date:
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JLLIS Glossary and Acronyms

AAR After Action Report

CDR Consolidated Document Repository

CoP Community of Practice

DOTMLPF-P Doctrine, Organization, Training, Materiel, Leadership & Education, Personnel,
Facilities, and Policy

DRRS Defense Readiness Reporting System

IDOL Intelligent Data Operating Layer

JCA Joint Capability Areas

JLLIS Joint Lessons Learned Information System

JLLP Joint Lessons Learned Program

JSCC Joint Staff Combatant Commands

JTIMS Joint Training Information Management System

LM Lesson Manager

LMS Lesson Management System

PDF Portable Document Format (Adobe Acrobat)

POC Point of Contact

SME Subject Matter Expert

UJTL Universal Joint Task List

URL Universal Resource Locator

WFF War Fighting Functions

Active — The status of an observation that is viewable by all registered JLLIS users.
Administrator — A person designated to manage and supervise JLLIS activities for their organization.

After Action Report (AAR) — The result or summary of an event that identifies key observations and
outlines how to correct deficiencies, sustain strengths and focus on performance of specific mission
essential tasks (MET).

Autonomy IDOL — The search engine that powers the Interagency Search.

Best Practice — A non-doctrinal tactic, technique or procedure that is currently in field use and appears
to be potentially worth replication.

Community of Practice — A population within the joint force that demonstrates or employs like core
competencies. A CoP typically collaborates and meets regularly to discuss and explore methods and
processes for improvement or resolution.

Daily Digest — Regular email updates with new JLLIS submissions based on topics you select and save in
the Interagency Search.

Discovery — The initial phase of the JLLP where information is gathered using multiple sources and
approaches.
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Documented — An observation is considered “documented” once it has been entered into the JLLP
through JLLIS.

Evaluation — Final phase of the JLLP that determines if the solution corrects and addresses the issue and
is either identified for further work of is worthy of sustainment and ready for publication and

dissemination.

Finding — A concise statement that summarizes a capability to be sustained, improved, developed or a
deficiency requiring corrective action.

Integration — Third phase of the JLLP where validated lessons are incorporated into doctrine, training
and education processes.

Issue — An observed, analyzed, interpreted and evaluated shortcoming, deficiency or problem that
precludes performance to a standard and requires resolution.

Lessons — Validated observations, insights, issues, findings, recommendations and best practices.
Lesson Learned — Results from an evaluation or observation of an implemented corrective action that
contributed to improved performance or increased capability. Also can be a positive finding or insight

that should be sustained.

Lesson Manager (LM) — The designated OPR to manage the observations, recommendations and lessons
learned for their organization via JLLIS.

Observation — An unrefined submission from the perspective of the person(s) that witnessed the event.

Pending — The status of an observation when initially submitted by the user, only viewable by the
submitter, Administrator and LM.

Team Member -- A role within JLLIS that authorizes special privileges to manage reports, tasks and CoP.

Validation — Formal review of raw data to convert to convert observations into findings and lessons
suitable for use. Validation does not qualify the finding as resolved, solved or closed.
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APPENDIX A: Discussion Groups

The discussion group module provides members a forum for discussion (Web Forum). This area
allows for registered users to post messages, blog, create categories for discussion, and share
information with anyone who subscribes. This tool is designed for informal collaboration and
idea sharing.

7 LT O ool NAVY FORUMS
T\ @ Home @ Ssarch D profile () Mamber List (8 Bloos () Racent Posts
& A\ ) My Forums (8)My Blog (3 private Messages () (@ Logout [WiliarnMarshall

m
Test a category

O Build a bridge 2 6 I'uhrduyollm?‘i:m
Sample Category Top *
/e

@ Sample Forum 2 & Fab 27, 2008 “4':?1 PM
RCOP Top *
-

‘\J Test Forum for Discussion Groups 1 4 dun 10, 2008 “M:‘.DM

Forum Statistics

46 users have contributed to 6 thraads and 13 posts with latest post by WilllamMarghall on Yesterday @ 02333 PM
Thare ara currantlys 0 anonymous usars online, 1 of 46 registerad users online:

Most registared usars online vas 20 on Jun 3, 2003 06140 AM, Today 1 users visited forums.

The nevest user is mﬂ]ﬁhﬂq_d ragistarad Yesterday @ 12100 AM

Past waak's most pchive ysers are: WilliamMarshall (1), YencyWharton (0], danalecrov (0), JimStudebaker (0], MikeColaman (D)
“-ltmmlmmm.lmm.u YancyWharton (0), danalacroy (0], JimStudabakaer (0). Mikacolaman (0). Saanloultin (0)

Discussion Group Admin Menu

This menu provides access to the options, setup statistics and utilities available for Discussion
Groups. Each selection is displayed in more detail.
[ AdminMenn |

Options & Setup: Statistics: utilities:

« Ranks + General Stats « Del Id Private M:
* Look & Feel Most Popular Topics + Delete Old Sessions
« Email Options

« Bad Words * Posts: Last 30 days

« Blog Options » Posts: Monthly

* Localization

* Cateqgories Users Created: Last 30 days

» Forums * Users Created: Monthly

Avatar Library * User Sessions: Last 30 days

« Approve Avatars e User Sessions: Monthly

Review Avatars

» Blogs Created: Last 30 days

e Users . I M |

* User Sessions

= User Groups

« Who's Online
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e Ranks. The Ranks menu allows an administrator to create ranks inside the message
board community based on number of posts. Ranks give nothing more than a status of
the number of posts a person has entered.

e Look & Feel. The Look and Feel
Menu allows the modification of

the basic layout of the forums and

basic forum functions. You can Topics Per Page: 15
modify the title, topics, logo, Messages Per Page: |15
upload of avatars, user p0||S and Browser Title: [Baseline FORUMS |
pOSt count. Hot Topic: 50
Logo Image: [..f‘..;’lmagesfheaders/navylogo.glf |

Forums Title: [NAVY FORUMS |

e Email Options . The email options |,
opular Topic Message
menu lets you set whether or not | ©eunt:
H . T M :
the forum will send out an email op Message l |

s0

Allow Upload of

. . Y
and the address it puts in the Avatars?: e
FROM: block of the sent email. Max. Poll Questions: [12__]
Show User Post Yes v
Count:

e Bad Words. This allows the
administrator to edit the list of words recognized as bad to be automatically censored
by the forum program. Please note the list does not retroactively censor words.

e Blog Options . This menu sets the basic blog settings for the forum. Blogging rights are
enabled by admins on a by user basis. It is automatically turned off for all users and
must be manually enabled by an admin.

e Localization. This sets the date format and time zone for the forum.

e Categories. The Category menu allows for the creation and maintenance of categories.
This includes the position the categories are displayed on the forum.

Admin Menu » Admin Categories

[ Pos | Title | Removez
[D |Test a category | remove

[U -:Samole Category ] remove

1 |[Rcor ] remov

[1 :chneraI Discussion ] remov

[2 :jSeaBees ] remove

3 ||[CLASSRON Discussions | remove

_ i-‘-‘-—.':dt-—--j—‘-.—“—' _

[ JL H Add Category |

e Forums. The Forums Menu allows for the creation and maintenance of forums. Forums
are created under the categories created in the categories menu.
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Test

1

(Pos | ditle | _Security _|Remove?]

a category

Sample Category
RCOP

General Discussion

Admin Menu » Admin Forums

DDGRON

E NLLIS Questions and Comments None remove
[1 | pandemic H1N1 (Moderated) None removy:
Z Wanted Communities of Practice None remove
3 Ask Cap'n Moby (Moderated None remove
Z Post Deployment Briefs None remove
:5 Theater Secunty Cooperation (Moderated) None [emove
E Active Collection None remove
SeaBees

:0 Test for Ech VI use Specific Group [emove

CLASSRON Discussions

None remove

Category: | Test a category v

|| None + || Add Forum

Clicking on the forum’s name brings up the Edit Forum screen which allows you to modify
the forum, and designate a moderator. Any user can be made a moderator. Mods have the
ability to edit the forums they are moderators of, including editing and deleting discussions
inside the forum. To add a moderator you type in the moderator’s user name. You can also
enter a partial name in the user block and the program will suggest users.

Admin Menu » Admin Forums » Edit Forum

Category:
Title:
Moderated:
Hidden:
Locked:

Hide Recent:

Polls:
Access:

Description:

Forum Settings:
General Discussion v

Theater Security Cooperation

* ves " Mo (If Yes, topics and posts have to be approved by moderator)
™ Yes * No (If Yes, does not show on home page)
"~ Yes * No (If Yes, only admins can post messages)
Yes * No (If Yes, topic will not show up on recent topics page)
No Polls v
Everyone v

Save Forum |

User 1D Username Started

38

User:

Forum Moderators:
Unmoderate?
JoscelynSmith 05/20/2009 remove

Add Moderator:
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Forum Access

There are 5 levels of access for a forum.
e Everyone: All users can view and participate.
e Password Protected: User must enter password to access forum.
e Moderators and Admins: Only Mods and Admins can participate.
e Admins Only: Only Admins can participate.
e Specific Group: Admins can select a User Group that can participate.

Avatars

e Avatar Library: The Avatar Library is where all approved Avatars are located.

e Approve Avatars: This menu allows admins or mods to approve Avatars uploaded by
users.

e Review Avatars: This menu allows admins to view the Avatars used by forum members.

Users
This menu allows Administrators to view users and modify them.

e Modifying Users. To modify a user’s account, click on the user’s name. It will bring up
the below screen. From this page you can set the users Blog and Admin rights.

St £ ity

Lt Pl

I UL V-0 i

* Send me an email when | recenve private messsge
¥ Submcribe me to topics to which | post
- | I . T

JLLIS Users Guide Page 105



e User Sessions. User Session allows you to view the log-ins and session length of a user
in a specified timeframe.

e User Groups. This menu allows admins to create and manage user groups.

Admin Menu » User Groups

¢ Name luserslRemove? Edit]
1. [LAR 1 remove edit...

2. [Portal Review Board remove edit..

remove edit...

remove edit...

|
|
. [sceTc |

7
0
3
0

3
4. |Seabeel
5. |‘i’eam

_ Rename Groups

remove edit..

e Add User. To add a person to a group, type in the name and click add user. If the exact
name typed isn’t available it will pull up similar names for you to select.

Admin Menu » User Groups » Edit Group

‘Seabeel’ Users: |

Started | Remove?
69 GordonSchnieder 12/30/2008 remov:
266  JoeGrealish 12/30/2008 remove
67 KevinCoyne 12/30/2008 remove

user: | | [ Add User | |

Basic Forum/Topic Workflow.

Create a Category: Admin - Categories - Add Category

Admin Menu » Admin Categories

[ Pos | Title | Remove? |
|D ||TE5t a category | remove
|EI ||Test Category | remove
|E| ||TE5t Category 2 | remove
|D ||Sarn|3|e Category | remove
|]. ||F{CDP | remove
| Il |[ Add category |

JLLIS Users Guide Page 106



Create a Forum: Admin = Forums = Add Forum

Admin Menu » Admin Forums

[ Pos | Title | security |Remove?]
Test a category
D Build a bridge None remove

Test Category
Test Category 2
Sample Category

Sample Forum None remove
RCOP
Test Forum for Discussion Groups None remove

Category: ITast a category :
l:“ || None |=| [Add Forum

Create / Add a New Topic (once in the forum):

New Toplc

Author: DanParker
Subject: |Thi5 is my test topic |

E] |-F0nt- EH-Size-EH-Color- =

Message: [This is the message]

Subscribe me to this topic (you will receive email messages when new messages are posted)

[ Concel | [ Post |

Viewing

DanParker Posted: Today @ 11:23 AM B E BB B! msq. 101
-|'u'|r-

Posts: 4 This is the message

Joined: Jul 25, 2007

BTo -+
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Post Replies: Post Reply

Last message in the thread you are replying to:
Posted By: DanParker on Today @ 11:23 AM

Message: This is the message

Author: DanParker

@l-ant- E“-Size-lz‘l-f:olor- E|

Message:

Subscribe me to this topic (vou will receive email messages when new messages are posted)

[ Cancel | | Past |

Basic Blogging Workflow

alnFa I S blog bef Th day Apr. 7, 2011
Sun [Mon|Tue Wed| Thr| Fri | Sat| kil Rl
27 |28 |29 30 31 1 2

April 2011

3 4 5 6 7 8 39 Apr 5, 2011 02:56 PM E,
10 11 12 13 14 15 16

17 18 1% 20 21 22 23
24 25 26 27 28 29 30

Read: 2 times testing

Comments: 4

My Blog

® My Blog Options
® Write New Blog Entry

| XML |
Blog Home

- ]
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¢ Adding a Blog Entry.

« April 2011 New Blog Entry For Today @ 11:41 AM

Author: DanParker

TE 1 2
3 4 5 6 7 8 9§ Subject: |
10 11 12 13 14 15 15 [Blr)u] (&) M= 2 |e|:=] (@] [~Fem- =] [-5as -1=] |- Coler - |=
17 18 19 20 2 1AW k | RS EBE @ | .

Message:

4 25 2% 27 2 » M|

Hy Blog

e allowed o rend this entry)

Private: (I checked, nocne w
Cancel

¢ Adding Comments to Blogs

Blog Entry: Today @ 11:42 AM

10 11 12 13 14 15 16
my test
29 30 Comments:
No Comments
I“!y Blag Write Comments:
® My Blog Options

®* Write New Blog Entry
Blog Home

EH-Slze-EH-Color- E|

Preview =

Back | ‘ Post

- ]
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APPENDIX B: Task Manager

The JLLIS task manager is an internal tracking tool that allows for task generation, tracking,
creation of milestones and task comments.

e Task Search. You can search existing tasks you wish to search, entering a search term or
task number and clicking the GO button. All search results are listed in ascending order of
priority. They can then be viewed by clicking on the title, edited by clicking the edit pencil,
deleted by clicking the delete button, or exported using the Microsoft Word, Excel, or
Adobe PDF icons at the top of the search form.

[ = -]

JOINT LESSONS LEARNED INFORMATION SYSTEM ULLIS)

e Add aTask. The “Add a Task” link is located on the left side of the search area (shown
above). The screen below opens to add a new task. When adding a task, first you must set
the task priority (1-5), one being high priority and five being low priority. The task
description shows as the subject on the search page, so choose descriptive terms that
clearly identify this task.

Description/ ADOENG A TASK MANAGEMENT RECOSD Select

[Eam] sevoeun

Subject : I : - I Priority

Select those to

é receive email

notification

et B DN WWEEE
Y-A-m@- Npih |-

Pathe

JLLIS Users Guide Page 110



The source should contain the name of the person or organization that generates the task.
The Primary is the main person assigned to a task. Support is the secondary. These two, as
well as any ‘additional email notifications’ identified will receive emails any time the task is
modified or a comment is made.

e Add aFile. Once a task is saved, two additional sections will appear. At the top, a file
upload block will be added to add files to the
task. To upload a file, click browse, locate the -
file on your computer, enter a description and =
classification, and then click the Upload File S -
button. You can upload multiple files if
desired. The current uploaded files will also
display. You can edit or delete files using the
pencil icon and red X.

e Milestones. Actions can be identified, assigned deadlines and progress can be tracked by
creating milestones. Milestones are created by using the green plus on the left. Once
finished creating or editing a milestone, save by clicking the blue disk icon, or discard by
clicking the red delete button. If not in edit mode, you can click the edit pencil to edit a
milestone or the red delete button to delete it completely. Finally, when you are finished
editing your task, check either of the ‘Send Email’ boxes if you wish to send an email for this
update, and click the Save button.

= PRIORITY. =
[=) LOGATION
0Test
= SOUR
. COMPLETED DATE
[ CAVERT, =
RELEASAELE T =
RIMARY:| Harper, Rebeoos s [« UPPORT: R [+

MILESTONES

Status Description Start Date Due Date Completed Date

ADDITIGNA

SEND EMAIL CURRENT EMAIL NOTIFICATICNS:
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Basic User’s Checklist

Quick Steps to Submit a Quick Observation
From the Home Page Menu click on “ Add Observations”, click on ”"Add Quick Observation”.
Fill out Lesson Quick Add Form (* fields are mandatory).
Upload and Attach files if pertinent.
Select either “Submit”, “Save as Draft” or “Save to Restricted Binder”.

= N

- ]
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